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At Quarriers, we care about the issues that people we support face. 

We care about adults and children affected by disabilities, and young 
people working towards a better future. We care about people living 
with epilepsy and carers of all ages who selflessly support a friend or 
relative. And we care about providing services which can respond to 
each individual’s needs.

We care about helping every single person we support to reach their 
true potential.
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families

Quarriers Family 
Support Service 
offers a range of 
services including 
group activities 
and short break 
foster care.
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Year (Quarriers Summer Appeal)

European Foundation of Quality 
Management 2015

Two star (The William Quarrier Scottish 
Epilepsy Centre)

Health Investor Awards 

Finalist: Community Support Provider of 
the Year (The William Quarrier Scottish 
Epilepsy Centre) 2015

Finalist: Diagnostics Provider of the Year  
(The William Quarrier Scottish Epilepsy 
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Quarriers in 2016:
We care

2016 has been a year 
of change, and this is 
reflected in our work 
here at Quarriers.

In a challenging social care landscape, 
we are continuing to adapt, evolve and 
even grow. And above all, we continue 
to provide high quality services for the 
people we support.

Our focus remains on providing high 
quality personalised support which is 
based on each individual’s needs. We 
believe that people we support should 
shape the services they receive, and 
we pride ourselves on responding 
flexibly to meet their needs. Every day 
at Quarriers, I see fantastic examples of 
this in action, and you can read some  
of them throughout the annual review.

Participation is at the heart of what we 
do, and this year, we launched the new 
iFive Participation Strategy. iFive makes 
it easier for our services to embed 
participation in every aspect of their 
work, and for people we support to 
easily see the progress they have made. 
You can find out more about this on 
page 22.

This past year has seen us expand 
significantly in the north east of 
Scotland with the opening of Arrows, 

Quarriers’ first dedicated addiction 
support service, in Elgin, and the launch 
of our support services for carers 
of all ages in Aberdeenshire. These 
new services are rising to meet the 
challenges of supporting a wide range of 
people spread across large geographical 
areas, and you can read more about 
their fantastic work in this review. 

February 2016 marked the first 
anniversary of our WAR on Hate Crime: 
We’re All Responsible campaign. In its 
first year, the campaign steering group 
has worked with Police Scotland to 
help raise awareness of disability hate 
crime, a distressing and sadly common 
problem. People we support also worked 
in collaboration with H-Arts to create 

a powerful drama based on their real 
life experiences of hate crime, which 
they performed at a special anniversary 
event at The William Quarrier Scottish 
Epilepsy Centre.

This year, Quarriers has won awards 
for marketing and fundraising, and has 
been shortlisted for a wide range of 
prestigious awards in categories ranging 
from specialist care to innovation. Our 
services also continue to receive high 
quality ratings, with 95% of our services 
maintaining ‘good’ or ‘very good’ ratings 
at inspections. 

In September this year, we held  
a conference for people we support 
titled Reaching Your True Potential: 
Today and Beyond, and this perfectly 
encapsulated what we do at Quarriers. 
Every moment of the day was dedicated 
to supporting people to take part in 
meaningful activities, find things that 
interest them, and to simply enjoy 
themselves. And that’s true of what we 
do at every one of our services, from 
Moray to Wiltshire. The dedication and 
passion of our staff makes me very 
proud indeed and shows just how  
much Quarriers cares about making  
a difference.

 
Alice Harper 
Quarriers Chief Executive Officer



Quarriers Family  
Support Service,  
Dumfries and Stranraer

With bases in Stranraer and Dumfries, 
Quarriers Family Support Service offers 
a range of services for children affected 
by disabilities and their families across 
Dumfries and Galloway. Support is 
tailored to respond to each family’s 
needs, from short-term intervention to 
social groups and respite, and is flexible 
to adapt to changing situations.

Due to the size and geography of the 
region, most children supported by the 
service receive one-to-one support, but 
the service also promotes and develops 
social skills through group activities. 
Staff speak with the children and their 
families to find out about their interests 
and form small peer support groups of 
young people who enjoy similar hobbies. 
Through these groups, young people can 
make new friends and try new things 
in a safe, supportive environment, and 
this can have a positive effect on their 
behaviour at school and home. 

Activities

Activities are shaped by what the 
young people are interested in, covering 
anything from cooking to Lego to sport. 
These groups run for as long as the 
young people want to take part: if they 
become interested in something else, the 
groups will change to reflect this.

In Dumfries, primary school age children 
attend the weekly Friendship Group, 
which provides a range of activities 
including forest walks, Zoo Lab and 
special events like Halloween parties.  
In both bases, the service has resources 
to provide both outdoor and indoor 
activities so children can participate 
whatever the weather.

Children supported by the service in 
Stranraer have recently been enjoying 
taking part in Beat the Street. The 
programme encourages people to go 
walking in their local community and 
accumulate points by tapping a card or 
key fob on electronic boxes attached 
to lamp posts across the town. This has 
encouraged children to enjoy being 
active, and has even generated some 
healthy competition between children 
and staff teams.

During a consortium discussion with 
fathers who were supported by the 
service in Stranraer, it was suggested 
that their children would enjoy playing 
football, but they were worried that 
their disabilities would rule this out.  

We care about 
families

The service responded by establishing 
an inclusive football club which is  
open to children supported by Quarriers 
and children in the community. 
Understanding that mainstream 
children were worried about tackling 
or potentially hurting players with 
disabilities during the game, staff ensure 
that young people are informed about 
conditions like autism so they feel 
confident to play as they usually  
would. The group has also led to  
lots of friendships forming.
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Staff members Jan and Kay and 
support families in Stranraer

Beat the Street card

     Our aim is to support every 
person to be as able as they can  
be to do what they want to do. 

Kay McCutcheon, Senior Family Support Worker



     Working with Quarriers 
is very rewarding. The 
training programme is 
really good: I’ve learned 
how to deal with lots of 
different situations, and 
meeting other families 
helps us all to learn from 
each other.

Angela

Quarriers Family Support Service also 
provides short breaks for children with 
disabilities. Volunteer foster carers offer 
regular short breaks in their own homes, 
which gives families the chance to spend 
time with their other children or enjoy 
a break of their own knowing that their 
child is being looked after and having fun. 

Angela and her husband fostered two 
girls, who they eventually adopted, and 
the family now fosters sixteen-year-old 
Aidan through Quarriers. The family has 
known Aidan, who has autism, since 
he was very young, and he now enjoys 
regular short breaks at their home. 

Angela’s family responds to his needs: 
Aidan has picked his bedroom and his 
favourite seat at the table, and chooses 
what he eats and what he does. 

“You need to have your family’s support 
as fostering affects the whole family,” 
says Angela. “Aidan fits in with my girls 
and they get on so well.”

“The good will and commitment from the 
Short Break Carers is incredible,” says 
Service Co-ordinator Jan Hiddleston. 
“Their support makes a huge difference.”

      I feel really good when  
I am swimming. Going to the 
Special Olympics is great.  
It’s going to be hard, but I’m 
going to work hard too. 
Cameron
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Short breaks 

For Cameron, who is supported by 
the service in Stranraer, getting 
involved with Quarriers could mean 
Olympic glory. Through the service, 
Cameron tried swimming for the first 
time, and quickly decided he wanted 
to take lessons. Support Worker 
Andrew McCandlish trained to become 
a disability swimming coach and 
supported Cameron to train. 

After competing in regional and national 
competitions, Cameron will be taking 
part in the 2017 Special Olympics in 
Sheffield. As the trip will mean Cameron 

staying away from home for the first 
time, staff at the service are working 
with him to become more independent 
and develop life skills like understanding 
and using money and reading  
bus timetables.

“We’re also helping Cameron to build  
up his confidence by helping him to 
express himself through story boards 
and books,” says Andrew. “Cameron  
has developed outstandingly. He 
has worked so hard and he’s made 
everybody proud.” 

Cameron’s story 



Caring for a relative or friend who  
has an illness or disability can be  
a very rewarding experience, but it  
also presents challenges. Balancing  
a caring role with work, relationships 
and other responsibilities can often 
leave carers feeling stressed and 
isolated, and friends can struggle to 
understand their situation.

Quarriers runs Carer Support Services 
in Moray and Aberdeenshire, offering 
support, advice and information 
for carers of all ages. The services 
encourage carers to get in touch even 
if they don’t have a clear idea of what 
help they are looking for. Sometimes all 
it takes is a friendly voice at the end 
of phone who is there to listen. Once 
the individual carer’s needs have been 
assessed, a support plan is put in place, 
covering anything from signposting 
relevant information to accessing short 
breaks and specialised training.

“We support carers to recognise that 
they need to look after themselves too,” 
says Sandi Downing, Project Manager at 
Quarriers Carer Support Service in Moray. 
“A real challenge is people recognising 
that they are carers. They often don’t 
see themselves as carers and don’t know 
the impact that their role is having.”

It is important that carers take time 
to nurture their own interests and 
personal development as this helps 
them to recharge their batteries, build 
confidence, meet new people and 

recognise that they have a life outwith 
their caring role. To help facilitate this, 
Quarriers offers activities including 
cookery classes, art groups, carers cafés, 
Stay and Play groups and relaxation 
sessions along with training courses 
including SVQs. 

Gill

Gill’s life is busy balancing the needs 
of her son, who has cerebral palsy, and 
her nine-year-old daughter. She felt that 
her friends slipped away as they didn’t 
understand the challenges she faced, and 
she didn’t know where to turn to. Then 
she was referred to Quarriers through 
Quarriers’ GP initiative, and the next 
day, she was at the service speaking to  
a support worker.

The carer’s assessment helped Gill to 

decide to have counselling, and she says 
that having the chance to talk about 
her son’s diagnosis was a huge help. 
Her daughter began receiving support 
through the service too, and thoroughly 
enjoys attending young carers’ activities.

We care about 
carers of all ages
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     Quarriers has opened 
up a whole life for me. 
I wouldn’t like to be 
without them now –  
they are part of my life. 

Rosemay

Gaining knowledge about her situation 
and what resources her family is entitled 
to is very important for Gill. She has 
attained her SVQ Level 2 in Health and 
Social Care, which has given her the 
confidence to advocate on her son’s 
behalf on issues such as accessing 
self-directed support budgets and 
appropriate resources at school. 

Rosemay

Rosemay looks after her husband who 
has vascular dementia and macular 
degeneration. She first got in touch with 
Quarriers five years ago, and says that 
since then, the service has helped to 
open up her world.

She has eagerly taken part in courses 
on sign language and healthy eating, 
and enjoyed attending art workshops 
and showing her work at an exhibition 
at Moray Library. In particular, she has 

appreciated the opportunity to meet 
other people who know what she is 
going through. 

“I’ve found that people don’t always 
understand your situation and they can 
shy away,” she says, “but the people you 
meet through Quarriers understand and 
stay with you.”

In April 2016, Rosemay and her husband 
went on a short break to Newbold House 
in Forres through Dementia Adventure. 
This presented an opportunity for 
Rosemay and her husband to enjoy 
activities together and create new 
memories as well as allowing Rosemay 
time to herself. One of the excursions 
organised on the trip was a boat trip: 
Rosemay was keen to go, but as this 
would have been a challenge for her 
husband, a volunteer offered to stay 
with him while she enjoyed the trip.  
It truly was a holiday for them both.

Gill
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Young Carers 

Quarriers also works closely with schools 
to provide support for young carers. 
Carers’ assessments help to determine 
whether the caring role is appropriate 
for the age of the young person and 
whether there is potential to eradicate 
the role. Caring responsibilities can have 
a negative effect on a young person’s 
school work and may mean they don’t 
often get the chance to see their friends 
and simply enjoy being young.

Young carers can also benefit from support 
to develop life skills such as cooking and 
budgeting, and training in areas such as 
assertiveness to empower them to stand 
up for the person they care for. 

Emily

For 14-year-old Emily, the support 
from the service gives her the chance 
to have a break from looking after her 
mum and two-year-old brother. Through 
the service, Emily has been attending 

cooking classes, and particularly enjoyed 
going to the Young Carers Festival in 
West Linton in June where she had  
a chance to meet other people in  
similar situations and enjoy a range  
of activities. 

“The service makes it easier for me and 
my mum,” says Emily. “I have other 
things to do now, and being able to go 
places and not worry about Mum is  
the best.”

     These children have 
so much heart and 
maturity, and I don’t 
think they realise how 
special they are.

Heather Knowles, Support Worker

James

Twelve-year-old James says that being 
able to speak to his Support Worker 
Heather Knowles has been very 
beneficial. Heather provides a listening 
ear whether James is concerned about 
his caring role or any issues about his 
recent move to high school, and he feels 
that this has helped him to worry less.

Jessi

Jessi, aged 15, has been caring for her 
older brother for as long as she can 
remember, and while she feels proud 
to be a carer, every day is a challenge. 
A real benefit of Quarriers’ support has 
been meeting other young carers who 
understand how she feels.

Creative Breaks provides funding for 
organisations to develop short break 
opportunities for carers, and the carer 
can decide what respite means for them, 
from a traditional break to a gym 
membership or a college course.  

Through this programme, Jessi was  
able to visit friends in England and  
enjoy a real break from caring. She is 
passionate about drama and spoken 
word poetry, and through the service, 
she has time to enjoy these outlets

The support she has received from 
Quarriers has inspired her to work 
towards a career in psychology. “The 
best thing about coming to the service 
is the amount of care and understanding 
that the staff give,” she says, “and 
I want to be there in someone else’s  
life to give them space to breathe too.”

Emily and Heather
James Jessi

     The service gives 
me a space to breathe, 
a space to be me and 
not just a carer.  

Jessi



Arrows - A Quarriers  
Service, Moray

Quarriers opened Arrows in August 2015 
to provide support for individuals and 
families affected by drug and alcohol 
throughout Moray. The service focuses 
on supporting people into recovery, 
promoting recovery throughout 
the region and reducing the stigma 
surrounding addiction.

People can refer themselves to Arrows, 
and the service also works with Moray 
Integrated Drug and Alcohol Service 
and NHS Grampian to enable people 
to access support including community 
detox programmes, opiate replacement 
therapies, immunisation and harm 
reduction initiatives such as needle 
exchange and naloxone training.

In addition to providing one-to-one 
support at its base in Elgin, Arrows 
runs outreach days in communities 
throughout Moray and recently ran  
a programme of recovery cafés to  
raise awareness of the service and  
speak to people in the community  
about what they would like to see  
from a recovery service.

Groups run by the service give people 
with lived experience of addiction 
the opportunity to support each other 
in their recovery through structured 
sessions like SMART recovery and AA, 
and informal activities including walking 
groups and music sessions.

“We like to have something on every 
day for people to access,” says Service 
Coordinator Emma Johnston. “Providing 
opportunities to try different things 
helps people to redefine themselves and 
make meaningful use of their time.” 

Arrows is funded by Lloyds Partnership 
Drugs Initiative to provide whole family 
support during recovery. This support 
helps to strengthen families to work 
together in the recovery process and 
includes parenting strategies, access to 
counselling and whole-family activities 
to create positive experiences during 
what can be a difficult time.

Jeannette

Jeannette has struggled with alcohol 
dependency and had tried to stop 
drinking on several occasions. After 
a difficult few months in which 
drinking had resulted in her visiting 
hospital several times and being found 
unconscious in the street, Jeannette  
was arrested. This gave her a jolt to  
get her life back on track.

“I hadn’t been leading a life,” she says. 
“My life was alcohol.”

With support from the team at Arrows, 
Jeannette feels much more positive 
about the future. She regularly attends 
SMART meetings and enjoys being able 
to take part in something at the service 
every day. She says that the friends she 
had when she was drinking weren’t real 
friends, but the groups at Arrows  

We care about 
recovery

give her the chance to socialise in  
a supportive environment with people 
who understand her situation.

“The hardest thing is coming through  
the door and admitting you have  
a problem. But once you’re in, everyone 
is so friendly and we’re all supporting 
each other.”
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     The staff are so 
motivating. I can’t 
speak more highly  
of them.

Jeannette



Andy has been in recovery for 15 years, 
and found that music was a very positive 
outlet which helped him to develop 
confidence and motivation, and to work 
with other people. When he moved to 
Elgin and began coming along to Arrows, 
he was keen to start a music group to 
share this experience.

The group has proved to be very 
popular. They run weekly practice 
sessions, and there are guitars in the 
drop-in rooms at the service so people 
can come along and play any time. 
Group members range in age from 20 to 
50, and Andy describes the group’s taste 
very eclectic, playing everything from 
traditional Scottish folk to rock and pop. 

“Everyone who comes along is really 
motivated,” he says. “We’re a small 
group but we’ve got big ideas.”

On Thursdays, the service runs Soups 
and Soaps night where people can get 
together to watch tv and enjoy soup and 
toasties. Andy has really enjoyed having 
something to go to at night, somewhere 
he can switch off and just catch up with 
friends. The programme of activities run 
by the service has, he says, really given 
him things to look forward to.

Having been in recovery long-term, 
Andy was keen to support other people, 
but he too benefits from the service’s 
one-to-one support. He says that 
knowing that support is there makes  
a real difference. 
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     The support I get is second to 
none. Knowing that you can come 
in or pick up the phone and speak 
to someone is priceless.

Andy

Andy



Quarriers Epilepsy 
Fieldwork Service

People living with epilepsy can 
face many challenges, from finding 
employment to accessing available 
support and coping with the anxiety  
and stigma that often accompany  
the condition. 

Quarriers Epilepsy Fieldwork Service 
delivers support throughout Aberdeen, 
Aberdeenshire, Moray and Fife for 
people affected by epilepsy and for  
their families, carers and anyone else 
who supports them. This support 
covers a wide range, from advice on 
maintaining a healthy lifestyle and 
accessing community resources to 
advocacy, support groups and advice  
for employers. 

In 2016, the service was awarded 
a grant from The Big Lottery Fund 
which will enable expansion across 
the Highlands and Tayside. Providing 
support to people in their homes and 
local communities increases the number 
of people who can access the service, 
particularly as many people affected by 
epilepsy are unable to drive. 

When a person gets in touch with 
the service, they meet someone with 
knowledge of epilepsy who understands. 
They can discuss their needs and what 
they would like to address. Whether it’s 
having the confidence to leave the house 

or finding employment, the service is 
there to help them achieve their goals. 

“Confidence is a real issue for people 
with epilepsy,” says Epilepsy Fieldwork 
Manager Lynnette Oldman. “Even if you 
have been seizure-free for a long time, 
the concern that another seizure could 
happen at any time is there. But we  
are here to help, and the best thing is  
seeing people’s lives turn round after  
a long period, and seeing that they  
have achieved their goals.” 

Ross 

When Ross contacted Quarriers Epilepsy 
Fieldwork Service in 2012, life was 
difficult. His confidence was very low, 
and he was about to be made homeless. 
Fieldworker Lorraine McNab helped him 
to find somewhere to live and access 
benefits he was entitled to, and within 
two months, he felt like his life was back 
on an even keel. 

A real turning point for Ross was helping 
to set up an epilepsy support group in 
Inverurie, one of several groups run by the 
service. As well as benefitting from the 
support of other people who understand 
what he has gone through, Ross has 
become the chairperson of the group. 

Overseeing the day-to-day running of 
the group and organising fundraising 
activities has really boosted Ross’s 
confidence and self-esteem. A particular 
highlight for Ross was helping to 

We care about 
epilepsy

organise a sponsored rock climb in 
which the group raised £1,500 for the 
service. “The best thing is knowing that 
you have helped,” says Ross. “That’s 
been a brilliant benefit for me.” 
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     If it wasn’t for 
Quarriers, I would have 
been lost. It felt like I had 
real support. Quarriers 
was a helping hand right 
from the first phone call.

Ross
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Pauline 

Pauline’s life changed when she had  
a severe seizure which almost caused  
a traffic accident. She had been 
diagnosed with epilepsy when she was 
very young, but describes this seizure  
as unlike any she had experienced 
before. Her vision and memory were 
affected, and she felt disconnected, like 
she didn’t know what day or time it was. 
She had to give up work, and struggled 
to tell her two daughters about what  
had happened. 

“The seizure stopped me going out,” 
says Pauline. “I wouldn’t get on my bike, 
wouldn’t go to the shops, and I thought 
the worst of every situation.” 

Things changed when Pauline’s husband 
heard about the Epilepsy Fieldwork 
Service. Fieldworker Lorraine visited 
Pauline and they talked at length about 
Pauline’s situation. As Pauline says, 
it was a relief to talk to someone not 
connected to the family, someone who 
could give impartial support. 

Lorraine supported Pauline through 
reviewing and changing her medication, 
and to access benefits she was entitled 
to. Pauline created a list of goals she 
would like to achieve: find a job, work  
in a caring profession, walk up and  
down her street, start a support group  
in Inverurie, and go cycling again.

Pauline smiles as she says the only 
thing left on the list is getting back on 
her bike again. She plays an active role 
at the support group in Inverurie, and 
is now working full time as a carer. 
She’s also happy to walk around her 
neighbourhood again, and has taken part 
in a sponsored swim to raise funds for 
the service. 

“It took best part of a year to have the 
confidence to go down the road, and 
it took Lorraine to come with me and 
encourage me. With a lot of hard work 
from myself and the people around me, 
I’m getting better.” 

 

     The biggest challenge people 
with epilepsy face is trying 
to convince other people that 
they are more than just a label.  
I happen to have epilepsy but  
it’s just a small part of me. 

Pauline
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Epilepsy Fieldwork 
Manager Lynnette



Quarriers East Ayrshire 
Supported Living Service

Quarriers East Ayrshire Supported Living 
Service provides support for adults who 
have physical or learning disabilities.

The service promotes independence and 
inclusion through support both at home 
and in the community. Families can 
access the service through self-directed 
support (SDS) budgets, enabling them  
to choose the level of support they  
need, from a few hours a week to  
24-hour care.

The service runs a programme of core 
activities at its base, including art and 
craft sessions and computer classes run 
by Quarriers digital inclusion service 
Go4IT. The weekly drop-in café on 
Wednesdays is particularly popular as it 
gives people we support the chance to 
meet up with friends over a coffee and 
enjoy a range of games and activities.

Participation is fundamental to the work 
of the service, and the drop-in café is 
an opportunity for staff and people we 
support to discuss and plan upcoming 
activities. People we support play a very 
active role in choosing how they spend 
their time, and activities are very much 
led by their interests. Everyone has the 
opportunity to put their views across, 
whether the group is planning special 
events like an Olympic Games-themed 
sports day and Halloween parties or 

choosing what to watch at the service’s 
monthly film nights.

The service is a prime example of 
putting Quarriers participation toolkit, 
the iFive, into practice. The iFive focuses 
on the five interconnecting themes of 
information, consultation, involvement, 
participation and inclusion, which enable 
staff and people we support to work 
together to identify opportunities for 
positive change and easily record each 
person’s progress as they work towards 
achieving their personal goals.

We care about 
participation
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     The iFive helps 
people we support to 
see all of the things 
they could do. It gets 
them thinking outside 
their usual week-to-
week routine and 
trying new activities. 

Matt McGowan, Team Leader 
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The team at the service has also begun 
using Creative Facilitation planning tools 
when people we support are working 
towards a larger project or event. People 
we support recently created a PATH in 
which they discussed their vision for 
the service and worked backwards to 
identify steps which would help them 
achieve this. Through this, people we 
support identified that they would like 
to have garden furniture for the summer, 
and planned a bucket collection at 
Braehead Shopping Centre in Glasgow. 
This process helps to build confidence 
and self-esteem by looking at the 
strengths of the people taking part and 
providing very real, measurable results. 
The bright, colourful PATH graphic 
serves a reminder of what they have 
achieved so far, and is displayed at  
the service.

Steven 

Steven used to be reluctant to leave the 
house and was worried about leaving his 
dog at home alone. Staff at the service 

spoke to Steven about his concerns  
and how he was feeling. They built  
up trust and Steven began coming  
along to groups run by the service  
and expressing interest in activities  
he wanted to try. He recently went  
go-karting for the first time, something  
he had wanted to do for a long time.

As Steven’s confidence grew, he worked 
together with staff to arrange a day 
trip to Arran, somewhere he could bring 
his dog. This was a huge milestone 
for Steven, marking the first time he 
had travelled outwith his local area. 
By supporting Steven to make choices 
and take more control in his life, the 
service has helped him to develop his 
independence and has seen a huge 
change in him: he enjoyed his trip  
to Arran so much that he now wants  
to go back and stay overnight.  

“We are really proud of Steven,” says 
Project Manager Colin Hedley. “He has 
been on a huge journey with us.”

Steven is gaining confidence 
with the service’s support.

The PATH graphic, 
created by staff and 
people we support,  
is displayed at  
the service



Your support

105,488 
The number of direct debit gifts 
Quarriers received during the year.  
These regular gifts help us to plan and 
respond to changing needs so that we 
can be there for those who need us in 
the future.

7,231
cash donations received in the year, 
which enable Quarriers to respond to the 
immediate needs of those we support. 

2,493 
gifts received through our Box of Hope 
appeal in 2015, providing 869 Starter, 
Christmas, Emergency and Moving On 
packs to help young people turn their 
lives around.

936
gifts given to our Summer Appeal.  
Through this, 854 children were able 
to try new experiences, make happy 
memories and make new friends.

22
the number of gifts received from Wills, 
totaling £680,085.

Events
Our packed programme of events offers 
a range of opportunities to get together 
and have fun while raising money for 
Quarriers. Whether you host a table  
at our Ladies Lunch or come along  
to our Christmas Fayre, your support 
means a great deal to us and helps us to 
continue providing life-changing support.

Noel Lunch
Quarriers ever-popular Noel Lunch 
marked its 22nd year with a programme 
of fine food and entertainment at the 
Glasgow Marriott Hotel. Comedian Fred 
MacAulay returned as guest speaker, 
along with entertainment from the 
Singer Swingers, helping Quarriers  
to raise an incredible £80,000 in  
one afternoon!

Winter festival

Quarriers Christmas Fayre, held in 
Kilmacolm Community Centre, has 
become a Christmas tradition and once 
again gave shoppers the chance to 
pick up unique gifts and get into the 
Christmas spirit with a visit to Santa’s 
Grotto, raising £3,347. 
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Phil Genoe, Alice Harper  
and Fred MacAulay

The Festival of Choirs also returned to 
Princes Square in December, with choirs 
from schools, churches and community 
groups keeping shoppers entertained 
with carols.

Ladies Lunch
Quarriers held its second Ladies Lunch 
in February with special guest speaker 
Judy Murray, who was interviewed on 
stage by broadcaster Rhona McLeod. 
260 guests attended the event, which 
took place in the stunning Grand Central 
Hotel in Glasgow, and the afternoon 
raised in excess of £14,000. 

Sportsman’s Dinner
Quarriers inaugural Sportsman’s Dinner 
took place at The Chartroom, Kip Marina, 
Inverkip, in September, with special 
guest speakers Jim Delahunt, Alan Rough 
and Andy Cameron keeping guests 
laughing all evening.

Golf Day
Quarriers Annual Golf Day at Mar Hall 
Golf and Spa Resort took place in August, 
with teams competing and battling some 
torrential rain! The team from T Gilmour 
Decorators took home the trophy, and 
the event raised £8,472. 

Community Fundraisers
From sponsored cycles to climbing 
mountains, our supporters love  
a challenge! This is just a selection of 
their amazing fundraising efforts this year.

• Jimmy Wilson took part in an 
 incredible six-hour stationary cycle   
 in Tesco in Buckie, covering 78 miles  
 and raising £400 for Quarriers   
 Epilepsy Fieldwork Service. 

• St Columba’s School in Kilmacolm   
 selected Quarriers as its Charity of 
 the Year and raised a fantastic £2,000  
 through fundraising activities including   
 bake sales, sporting events, bucket   
 collections and sponsored events.

• William Jackson and Danny McNeill   
 completed the entire 96 miles of  
 The West Highland Way this summer,   
 battling midges and blisters all   
 the way. Cheered on by their mascot,   
 Wilfred the Duck, they raised over   
 £250 for Quarriers Lyssenmore Service. 

• Mandy Cordiner marked Purple Day 
 in March by dyeing her hair purple   
 and shaving it off, raising £600 for   
 Quarriers Epilepsy Fieldwork Service.

• The Masonic Lodge in Stonehaven   
 held a fundraising dinner dance and   
 raised £3,150 for Quarriers Epilepsy   
 Support Group in the area.

• Abby, Joel, Dan and Chris cycled 500 
 miles around the north coast of Scotland 
 in memory of Abby’s brother Steff   
 who had been supported by Quarriers  
 Riverview and Countryview Services.  
 They completed the 500-mile cycle   
 in just over a week, inspired by Steff’s 
 favourite song I’m Gonna Be (500 Miles) 
 by The Proclaimers, and raised over   
 £5,000!
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Quarriers Ladies Lunch 

We are continually touched by the incredible 
generosity of our supporters. Here’s a snapshot 
of how you have helped the people we support 
over the past year.

5



Inclusion plays a crucial role in our work. 
The Inclusion Team focuses on engaging 
people to empower themselves through 
social, mental, emotional and physical 
health and wellbeing. This is all shaped 
by the people we support and ensures 
that they are at the heart of everything 
we do.

Over the past year, we have continued 
to support people to participate in a wide 
range of initiatives and activities, and to 
speak out about issues that affect them 
through Discovery Groups and Voices  
in Projects.

WAR on Hate Crime
To mark a year since the launch of 
Quarriers WAR on Hate Crime: We’re All 
Responsible campaign, people we support 
took part in the premiere of hate crime-
themed play, We Hate Bullying: It’s  
A Crime, which took place on Monday  
29 February 2016.

The specially-commissioned drama 
performance, produced by arts company 
H-Arts, shines a spotlight on real-life 
experiences of disability hate crime. The 
cast featured Jimmy Boardman, Alex 
Horn, Kevin Keegan, Florence McQuilter, 
Margaret Ross and John Wheeler, who 
are supported by Quarriers, as well as 
Quarriers staff members.

Homeless World Cup
The Scotland Women’s Team placed 
fourth in this year’s Homeless World 
Cup, which was held in Glasgow in 
July. The team included Quarriers staff 

members Amanda and Tracy Burns, and 
young women supported by Quarriers 
including assistant coach Jodie. Well 
done to the team!

Cross Party Groups

The Inclusion Team has been involved in 
the Cross Party groups for Disability and 
Learning Disability. These groups are 
attended and chaired by MPs and MSPs 
who discuss and bring about change for 
issues affecting people we support, such 
as how parking at dropped kerbs can 
affect people with disabilities.

Charter for Involvement

Quarriers has been very involved in 
the creation and development of the 
National Involvement Network’s Charter 
for Involvement. This charter has 12 
statements highlighting how people 
who use support services want to be 
involved in the services they receive,  
in the organisations who provide 
support and in the wider community.

We care about 
inclusion  
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Homeless World Cup

We Hate Bullying: It’s A Crime 
drama performance

Inclusive Recruitment
Quarriers is committed to ensuring 
that we recruit the right person for 
the right role. To do this effectively, 
people we support play a part in 
recruitment. Young people supported by 
Quarriers Stopover and James Shields 
Services recently took part in inclusive 
recruitment workshops to develop 
interview skills and think creatively 
about how staff are recruited.

Education and Employability
In 2016, 27 people supported by a range 
of Quarriers services took part in STEPS 
to Excellence courses, facilitated by 
Quarriers Inclusion and Learning 
Development Initiative (LDI) teams. 
The programme, which uses learning 
tools including discussion, personal 
reflection and video, helps people facing 
redundancy or long-term unemployment 
to develop motivation and confidence 
to seek new opportunities as well 
as reducing re-offending and aiding 
reintegration with employment, and 
improving working relationships. 

STEPS to Excellence is a recognised 
learning route for Level 2 Award in 

developing thinking skills (QCF) in 
England, Wales and Northern Ireland, 
and is credited and levelled by SCQF at 
level 5 in Scotland, through the awarding 
body NCFE.

LDI and Inclusion have also supported 
young people through their Certificate 
of Work Readiness programme, which 
helps to prepare for taking steps such 
as gaining employment, volunteering or 
moving into permanent accommodation. 

Reaching Your True Potential 
– Today and Beyond
On Wednesday 7 September, Quarriers 
held Reaching Your True Potential: Today 
and Beyond, a conference for people we 
support. The event, which took place at 
The Normandy Hotel in Renfrew, was  
a great opportunity for people we support 
to meet new people and enjoy activities 
including music, craft, football with 
Street Soccer Scotland and a silent disco.

People we support shared stories in the 
Inspiration Room including Guido, who 
spoke about his experience of living 
with an acquired brain injury, and young 
people sharing journeys of addiction, 
mental health and homelessness. 



Quarriers currently works with over  
300 volunteers, each of whom give their 
time to help us to change lives. Every 
volunteer brings their own unique skills 
to their role, whether they provide 
administrative support or specialist 
tutoring. Meet some of the volunteers 
who have supported us this year.

Nadia, who is working towards her 
Gold Duke of Edinburgh Award, runs 
a weekly baking session with people 
supported by our Pollok Supported 
Living Service. Karen, who is supported 
by the service, said “I really look forward 
to baking sessions with Nadia and 
everyone enjoys scoffing the end results!” 

Nadia says “Working with Karen has 
not only been a fun and worthwhile 
experience, it has increased my 
confidence, especially when working 
with those from diverse backgrounds. 
My experience has also allowed me to 
exercise my communication skills. I have 
gained many invaluable skills such as 
being able to successfully work within  
a team.”

John is a Volunteer Team Leader and 
driver at Quarriers Pollok Supported 
Living Initiative, supporting people to 
enjoy activities and coordinating the 
volunteers at the service. John says “As 
a volunteer team leader I get a lot of 
satisfaction knowing that the team of 
volunteers that I support are all involved 
in activities which they have specifically 
chosen and which give them the rewards 
they are looking for from volunteering. 
The people we support benefit from 
participation in a range of experiences 
and skills which would otherwise be 
unavailable to them which makes a real 
difference to their quality of life.”

Megan has volunteered with Quarriers 
for three years as a befriender for two 
ladies supported by Quarriers. 

Megan says “I have loved every minute 
of it! I have created so many special bonds 
with so many people including the two 
ladies I meet with and do arts and crafts 
with while catching up over a cup of coffee. 
I have gained so much confidence.”

We care about  
our volunteers 
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Megan has volunteered with 
Quarriers for three years

David and Shannon volunteer as 
responders with Quarriers Technology 
Enabled Care (TEC) Service, providing 
support to people via video link.  

“I have epilepsy and have relied on  
a lot of support from family and friends, 
and I wanted to help others in the same 
way,” says David. “As a TEC Responder, 
I try to help people connect with the 
many advantages that technology 
brings, which can include talking to staff 
or friends online, using technology to 
organise your life or watching films.  
I’ve had excellent training and met some 
lovely people.” 

Shannon, who recently graduated from 
high school, says “Volunteering with 
TEC is perfect for me as it allowed 
me to work from home and help 
out in my community, and I could 
schedule it around school and studying. 
Volunteering is a wonderful experience, 
and you get a sense of pride knowing 

that you’ve taken time to do something 
you know will make a huge difference  
to someone else’s life.” 

Nadia

John

DavidShannon



Our Finances
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Summary statement of financial activities 
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Year ended 
31 March 2016 

£000s

Year ended 
31 March 2015 

£000s 
As restatedIncome from:   

 
Donations and legacies 2,089 1,479

Charitable activities 38,523 39,727

Other trading activities 258 477

Investments 521 503

Gain on sale of fixed assets 321 0

Total income 41,712 42,186

   
Expenditure on:  

Raising donations and legacies 1,354 1,133

Charitable activities 39,668 39,852

Other trading activities 141 240

Investment management costs 414 430

Loss on sale of fixed assets 0 5

Total expenditure 41,577 41,660

   
Net income/(expenditure) before investment gains/(losses) 135 526

Net (losses)/gains on investments (873) 93

Net (expenditure)/income (738) 619

Actuarial gains/(losses) on defined benefit pension scheme 7,517 (5,772)

Net movement in funds 6,779 (5,153)

Financial review

Overall incoming resources decreased by 
£0.5m to £41.7m. We continue to feel 
the effect of the increasing public sector 
deficit which has impacted on social 
care and health budgets across the UK.  
Despite this, we have been successful 
in securing significant new services 
in Aberdeenshire and Moray. The 
fundraising team exceeded its income 
target, which is particularly encouraging 
in light of the competitive environment.

Future Developments

In the context of increasing compliance 
costs, Quarriers Board of Trustees will 
implement a new Strategic Plan in 2017 
which will focus on the continued delivery 
of high-quality services at financially 
viable prices. A key component of this 
new strategy will be Project Evolution, 
an organisation-wide information system 
which will improve the way in which 
services are managed and delivered.

Statement of trustees

This is an extract from the Annual 
Report and Financial Statements of 
Quarriers which was approved by the 
Board of Trustees on 22 August 2016. 
These summarised accounts may not 
contain sufficient information to allow  
a full understanding of the financial 
affairs of the charity. 

For further information, the full audited 
Annual Report and Financial Statements 
can be obtained from the Director 
of Finance at the registered office of 
Quarriers or the Registrar of Companies.

Extract from the Annual Report and 
Financial Statements of Quarriers for the 
year ended 31 March 2016.

Tom Scholes 
Chair, Quarriers 
Board of Trustees

David Watt, 
Trustee
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Summary balance sheet 

Where our money came from  

Local authority fees 33,082

Grants and trusts 4,966

Donations 1,433

Legacies 656

Major fundraising events, courses and venue hire 258

Investment and other income 1,317

   
Total 41,712

   
 
Where did our money go?

Charitable activities:  

Adult disability 21,098

Children and families 7,196

Epilepsy 6,076

Young adults 5,298

   
  39,668

Raising donations and legacies  1,354

Major fundraising events, courses and venue hire  141

Investment management  414

 
Total  41,577

  

Assets and liabilities   
 
Fixed assets 18,669 18,916

Investments 4,449 4,986

Net current assets 943 1,246

Creditors: over one year (107) (314)

Provisions (130) (616)

Pension deficit (6,377) (13,550)

 
Total Net Assets 17,447 10,668

  
 

Reserves  
 

General  15,213 15,342

Pension (6,377) (13,550)

Designated 5,196 5,469

Restricted 3,415 3,407

 
Total Capital and Reserves 17,447 10,668

 
 

£000s

 
 

£000s 

Year ended 
31 March 2016 

£000s

Year ended 
31 March 2015 

£000s 
As restated



Our Supporters
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Aberdeen Asset Management 
Charitable Foundation 

The AMW Charitable Trust 

Andrew Paton’s Charitable Trust 

Andrew Scandlers’ Trust 

The Ann Jane Green Trust 

Bank of Scotland Foundation 

Big Lottery Fund – Awards for All 

Big Lottery Fund – Investing  
in Communities 

Big Lottery Fund – Reaching 
Communities 

Big Lottery Fund – Young Start 

The Binks Trust

Brand’s Trust 

Cheshire West and Chester 
Council 

Community Food and Health 
Scotland 

CMS Cameron McKenna 
Foundation 

Cruden Foundation Limited 

DC Leggat’s Charitable Trust 

DWT Cargill Fund 

Dr Guthrie’s Association 

Falkirk Council 

Gamma Trust 

The GC Gibson Charitable Trust 

Glasgow Airport Flightpath Fund 

Historic Environment Scotland 

The Guy-Lockhart Charitable Trust 

Hugh and Mary Miller Bequest 

James T Howat Charitable Trust 

The James Inglis Trust 

James Wood Bequest Fund 

JDD Carruthers’ IV Trust 

John Christie’s Trust 

John Scott Trust Fund 

The JTH Charitable Trust 

Kilburn (St Andrews)  
Charitable Trust 

Life Changes Trust 

The Mainhouse Charitable Trust 

The March Brown Charitable 
Trust 

The Martin Connell Charitable 
Trust 

The Misses Robinson Charitable 
Trust 

Murrayfield Centenary Fund 

MV Hillhouse Trust 

Margaret Murdoch Charitable 
Trust 

MEB Charitable Trust 

Miss AM Pilkington Charitable 
Trust 

The Nairn Charitable Trust 

The Netherton Trust 

NHS Grampian Carer Information 
Strategy 

Noble Resolve Gospel and 
Temperance Mission Auxiliary 

Patrick Mulholland Trust 

Peter Brough Bequest Fund 

The Robertson Trust 

The Russell Trust 

Sainsburys Scottish Community 
Grant Fund Programme 

Scottish Government – Digital 
Challenge Fund 

Scottish Government – National 
Carers Organisations Carers 
Training Grant Programme 

Scottish Government – Section 
16b 

Scottish Government – 
Technology Enabled Care 
Programme 

Scottish Government – Third 
Sector Early Intervention Fund 

Scottish Government – SDS 
Innovation Fund 

Silverhill Trust 

Souter Charitable Trust 

SPIFOX 

South Tyneside Council 

Talteg Limited 

Templeton Goodwill Trust 

Williamson Memorial Trust 

Zurich Community Trust

 

 
Celebrity support

Rory Bremner

Andy Cameron

Nicky Clark

Jim Delahunt

Lorraine Kelly

Fred MacAulay

Ally McCoist

Rhona McLeod

Judy Murray

Jacqueline O’Donnell

Alan Rough

With sincere thanks to these charitable trusts, grant-making bodies and foundations.

Project Manager Sandra Semple, 
Ally McCoist and Deputy Chief 
Executive Andy Williamson at 

Quarriers Countryview Service

Lorraine Kelly

Jim Delahunt, Andy Cameron 
and Alan Rough



Our people and partners 

Health Boards

Ayrshire & Arran

Borders

Dumfries & Galloway

Fife

Forth Valley

Grampian

Greater Glasgow & Clyde

Highland

Lanarkshire

Lothian

NHS 24

Orkney

Shetland

Tayside 

Western Isles

 
Housing Associations

Ayrshire Housing Association

Cairn Housing Association

Calvay Housing Co-operative

Carrick Housing Association

Cernach Housing Association

Cloch Housing

Cube Housing Association

Dalmuir Park Housing Association

Drumchapel Housing Co-operative

Govan Housing Association

Glasgow Housing Association

Glenoaks Housing Association

Horizon Housing Association

Key Housing

Kingsridge Cleddans Housing 
Association

Knowes Housing Association 

Link Housing Association

Linstone Housing Association

Maryhill Housing Association

North Glasgow Housing 
Association

Oak Tree Housing Association

Pineview Housing Association

Queens Cross Housing 
Association

Rosehill Housing Association

Ruchazie Housing Association

Sanctuary Housing Association

Scottish Federation of Housing 
Associations

Thenue Housing Association

West of Scotland Housing 
Association 

 
Local Authorities

Aberdeen City Council

Aberdeenshire Council

Bath & North East Somerset 
Council

Borough of Poole Council

Bournemouth Borough Council 

Cheshire West and Chester Council

Dorset County Council

Dumfries & Galloway Council

East Ayrshire Council

East Dunbartonshire Council

East Renfrewshire Council

Falkirk Council

Fife Health and Social Care 
Partnership

Glasgow Health and Social Care 
Partnership

Glasgow Third Sector Forum

Gloucester City Council

Gloucestershire County Council

Inverclyde Council

The Moray Council

North Ayrshire Council

North Lanarkshire Council

North Somerset Council

Renfrewshire Council

Somerset County Council

South Ayrshire Council

South Gloucestershire Council

South Lanarkshire Council

South Somerset District Council

South Tyneside Council

Sunderland Council

Swindon Borough Council

West Devon Borough Council 

West Dorset District Council 

West Dunbartonshire Council

West Lothian

West Somerset Council

Wiltshire Council

This year, we have been delighted to welcome  
a number of new trustees who bring a range  
of specialisms and valuable experience to their  
roles at Quarriers, and I look forward to us  
working together.

This has been another very busy year for Quarriers, 
and the organisation continues to grow and develop 
innovative services while never losing sight of its 
founding principles of helping people to have  
better lives. 

The Board of Trustees is made up entirely of 
volunteers, and we give our time to Quarriers 
because we believe in what they do and we get  
a great deal of satisfaction knowing that we  
are helping people we support to reach their  
true potential.

On behalf of the Board, I would like to take this 
opportunity to say thank you to every employee 
and volunteer. No matter what your role at 
Quarriers, the work that you do is truly valued.

 

 
Tom Scholes 
Chair, Quarriers Board of Trustees

Directors (Board of Trustees)

Tom Scholes Chairperson (from 1 June 2015)  
 Vice Chairperson (up to 1 June  
 2015)

Trish Godman Chairperson (up to 1 June 2015)

David Adams (up to 17 August 2015)

Linda Bailey (from 7 July 2016)

Marjorie Calder (from 29 June 2016)

Patricia Cunningham              

Ann Dougan (up to 13 June 2016)        

Graham Findlay   

Alan Frizzell (from 17 August 2016)                     

Sheila Gillies Vice Chairperson 
 (from 1 June 2015)

Prof. Michael Greaves                      

Andrew Kubski (from 13 June 2016)

Murray Leys (from 1 July 2016)

Margaret McManus (up to 11 January 2016)   

Donald McRae                           

George Peacock (from 13 June 2016)

David Watt                                  

Alison Welsh (Up to 28 September 2016)

Executive directors

Alice Harper Chief Executive Officer

Andrew Williamson Service Director and Deputy  
 Chief Executive 

Barry Ashcroft Director of IT and 
 Information Management 

Karen Croan Director of Human Resources  
 (up to 27 May 2016)

Niall MacPherson Director of Finance and   
 Corporate Services

Secretary

Hazel Cummings (from 17 August 2015)           

Christopher Harwood (up to 16 August 2015)                          
*These directors, although designated as directors, are not  
statutory directors.
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Upward Mobility

Victim Support Scotland

Wise Group

WITH Scotland

Who Cares? Scotland

 
Private Companies

Barclay Card

Barclays Wealth

Cigna UK

Clydesdale Bank – Glasgow

Greenock Chamber of Commerce

Hymans Robertson LLP

Insight Vacations

Lloyds Banking

Nationwide – Wiltshire

Scottish Enterprise

Thermo Fisher

Thomas Cook – Glasgow Branch

Thomas Cook – Saltcoats Branch

Vascutek 

Virgin Media

 
Regulatory bodies

Care Inspectorate

Care Quality Commission

Careers Scotland

Health Improvement Scotland

HMIE

Mental Welfare Commission

Ofsted

Quality Scotland

Scottish Qualification Authority

Scottish Social Services Council

 
 
 

Employee Challenge Companies 
2015/16

AXA Wealth

Barrhead Travel

BSkyB

Camelot

Cigna UK

Clydesdale Bank

Hymans Robertson LLP

Insight Vacations

Lloyds Banking Group

Nationwide

Scottish Enterprise

Solutions Driven

Thermo Fisher Scientific

Three

Zurich

 
Corporate Support

Aberdeen Asset Management 
Charitable Foundation

AG Barr

Archerfield Golf Club

Bank of Scotland Foundation 

Barrhead Travel

Brechin Tindal Oatts

Britannia Operators Limited

Chesapeake

Cruden Foundation 

Deloitte 

TIlney Bestinvest

Devro Limited

East Kilbride Golf Club

Faxco

Glasgow Airport Flight Plan Fund

Golden Casket

Griffiths & Armour

Groom Bros Ltd

ISSOS

James Chapman (Butchers) Ltd

Jennyswell Nursery

M & Co

Mar Hall Golf Resort and Spa

Marriott Hotel Glasgow

Maxim Power Tools (Scotland) Ltd

Mercure Ardoe House Hotel, 
Aberdeen

Nationwide Building Society

Princes Square Shopping Centre

Redevco

Rockport Software Ltd

Nexen Petroleum U.K. Limited

Progenetive Technology Limited

S Three Plc

Sainsbury’s Scottish Community 
Fund

Scottish Power Energy People Trust

Talteg Ltd

Thomas Tunnock Ltd

Vascutek

Webhelp TSC Greenock

William Grant and Sons

Zurich Community Trust

 

Thanks also to all companies that 
have supported us through our 
corporate events.

Epilepsy Appeals Committee 
(Aberdeen)

Noel Lunch Committee (Glasgow) 

 
Universities, Colleges and 
Education Authorities

Anniesland College

Edinburgh University

Education Scotland

Glasgow Caledonian University

Nautical – Adelphi College

Oxford Brookes University

Robert Gordon University

Scottish Qualifications Authority

University of Glasgow

University of Strathclyde

University of Stirling

University of the West of 
Scotland

West College Scotland

Voluntary Organisation Partners

Aberlour

Action Group (Real Jobs)

ACOSVO

ARC Scotland 

Alzheimer’s Scotland

Autism Network Scotland

Barnardo’s Scotland

Brain Injury Network Group

The Butterfly Club

Caley Centre

Carers Trust

CELSIS

Children 1st

Children’s Services Providers 
Forum

CIC

Coalition of Care Providers 
Scotland (CCPS)

Common Knowledge UK

Community Lifestyles

Cornerstone

Dementia Adventure 

Duke of Edinburgh Scheme

Elgin Youth Café 

Enable Scotland

Epilepsy Action

Epilepsy Connections

Epilepsy Consortium Scotland

Epilepsy Scotland

For Scotland’s Disabled Children

GCVS

Glasgow Centre for Inclusive 
Living

Glasgow Homelessness Network

Glasgow Life

Headway

Impact Arts

Inclusion Scotland

Inverclyde Regeneration 
Partnership

Institute for Research and 
Innovation in Social Services

Joint Epilepsy Council (JEC)

John Muir Trust

Kibble

Learning Disability Alliance 
Scotland

Lifeways

National Autistic Society

Neighbourhood Networks

Neurological Alliance Scotland

Newbold House

Outfit Moray

PAMIS

Partners in Autism

Penumbra

Phoenix Futures

Princes Trust

Ranger Service – Eglinton Park

Real Life Options

Respect Me

RNIB

The Richmond Fellowship 
Scotland

SAMH

SAY Women

Scotland’s Commissioner for 
Children & Young People

Scottish Accessible Transport 
Alliance

Scottish Council for Single 
Homeless

Scottish Campaign on Welfare 
Reform

Scottish Consortium for Learning 
Disability

Scottish Youth Homelessness 
Network

Scottish Wheelchair Users Voice

Scottish Youth Parliament
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At Quarriers, our focus 
is providing high quality 
personalised support which  
is based on each individual’s 
needs. We believe that people  
we support should shape the 
services they receive, and we 
pride ourselves on responding 
flexibly to meet their needs.



Registered and Head Office: 
Quarriers 
Quarriers Village 
Bridge of Weir 
PA11 3SX

Tel: 01505 616000

Quarriers is a registered Scottish charity No 
SC001960 and is a company limited by guarantee 
and registered in Scotland No 14361 VAT 
Registration No 263 5009 75.
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