
Frequently  
Asked Questions
How can the iFive help me to become 
more involved with Quarriers?

The iFive shows that communication between staff 
and people who access services is vital to ensure 
success. There are benefits for all involved. Staff 
are using the same iFive guidance as you which 
means that everyone has a shared responsibility in 
making participation work.

I am still unsure about what 
participation and inclusion is.  
How can I find out more?

That is understandable. A lot of the terms used in 
the iFive are very closely connected and it can be 
difficult to see the difference. Speak to a member of 
staff or other people who access your service about 
their understanding of it. The most important 
difference is how involved you are in the decision 
making process. 

I heard there was a service in a  
different Quarriers service which  
I am interested in joining.  
How do I do this?

There are a few ways you can find out if and how 
you can become involved in the service. You could 
speak to a member of staff at your service and ask 
them to find out or you could contact the service 
directly and ask them. If you are unable to join the 
group, you could speak to staff or the Inclusion 
Service and find out how to start up your own 
group within your service.

I’m interested in becoming more 
involved with my service.  
What can I do?

There are examples throughout this booklet of 
where and how you can become more involved 
with your service. Firstly, it’s important to let staff 
know so that they can discuss opportunities with 
you. If you would like to become more involved 
with Quarriers as an organisation, you can contact 
the Inclusion Service.

I have an interest which I am keen to 
share with other people in my service 
(for example, fishing, reading, sewing, 
cooking etc.).  
What can I do?

Firstly, speak to other people who access your 
service and find out if they would be interested 
in attending a group. If there is interest, then 
approach staff for guidance on the next steps  
to take.

I am interested in getting  
involved with staff recruitment.  
What does it involve?

Quarriers welcome opportunities to involve people 
in recruiting staff. Speak to your local manager 
about how you can become more involved. The 
Inclusion Service or Quarriers HR Department can 
give you and your manager some useful ideas 
about recruitment.

If you were to become involved with staff 
recruitment, you would be asked to sit in with 
current staff on interviews and ask them the 
questions which are important to you. Sometimes 
we ask people to become involved with simple 
activities during the staff interview process but 
we would not ask you to do anything which you 
were not comfortable with. Often people become 
involved in staff recruitment for their own service 
but they can also be asked to interview people for 
head office.

I am interested in the other services  
that Quarriers offer.  
Where can I find this information?

You can find out about Quarriers’ services from 
our website www.quarriers.org.uk. There is a 
fortnightly bulletin that is issued which includes the 
latest news on the services which the staff can share 
with you.
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