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At Quarriers, we believe that 
providing the right support can 

change lives. we believe that 
promoting choice helps every adult, 

child and young person to shape 
services which truly meet their needs. 

we believe in a person-centred 
approach offering people flexible 

support which fits around their lives.  
 

we believe that the choice is yours.

Promoting choice helPs us deliver Person-centred services.
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Choosing how i 
spend my time
Quarriers Calvay 
Service supports 

people like Peter to 
access meaningful 

activities.

Choosing to put 
families first

The range of services 
at Quarriers Family 
Resource Centre in 
Ruchazie is helping 

local families to build 
positive relationships.

living the life  
i choose

Following admission 
to The William 

Quarrier Scottish 
Epilepsy Centre, 

Elaine has regained 
her independence.

Recognising the 
fantastic contribution 

of our supporters, 
volunteers and 
campaigners.

Our finances, 
supporters and 

partners.
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As Chief Executive of Quarriers 
I’m continually amazed, both on a 
professional and personal level, by the 
dedication of our staff, the commitment 
of our volunteers and the determination 
of the people we support to reach their 
potential. After all, as a charity, that is at 
the heart of all the services we provide.

Quarriers continues to evolve to meet the 
opportunities and challenges of today’s 
environment, and to ensure that we 
deliver the highest possible standard of 
care and support. We pride ourselves on 
looking at challenges differently to find 
new, creative solutions and partnerships 
which promote choice and wellbeing for 
every person we support. 

In the past year, we have opened new 
services including Quarriers Supported 
Living in Cowdenbeath, Quarriers Young 
Carer Support Service in Aberdeenshire, 
and Arrows, a service for individuals and 
families affected by drug and alcohol 
misuse in Elgin. 

Innovation is also a fundamental part 
of our existing services. Our Family 
Resource Centre in Ruchazie takes a 
holistic approach to family health and 
wellbeing through flexible support 
with children, families and individuals. 
Crucially, families have choice and control 
over the support they receive, ensuring 
that the service truly meets their needs. 
You can find out more about the service 
on page 10.

Self-directed support is changing how 
adults with disabilities access services 
and manage their support. We are 
embracing the opportunity to work with 

people we support to offer personalised 
services and meaningful activities which 
help them live the life they choose.

As health and social care become ever 
more closely integrated, our services are 
flourishing. Our Ventilation Service, which 
supports children and adults requiring 
ventilators to live at home, is expanding, 
while The William Quarrier Scottish 
Epilepsy Centre remains one of the 
top performing independent hospitals 
in the UK. In the past year alone, the 
centre gained ‘very good’ and ‘excellent’ 
results in a recent unannounced Health 
Improvement Scotland inspection, 
received the new two-star European 
Foundation for Quality Management 
Award, was highly commended at 
the Health Service Journal Value in 
Healthcare Awards, and has been 
shortlisted for Health Investor and Laing 
Buisson awards.

February 2015 saw the launch of our WAR 
on Hate Crime: We’re All Responsible 
campaign. The campaign was developed 
with Quarriers Discovery Group, a peer-
led network for adults with disabilities, 
with the aim of raising awareness of 
hate crime and highlighting that every 
single one of us has a responsibility to 
ensure that hate crime is not acceptable 
in society today. Read more about the 
campaign on page 24.

Quarriers’ mission today is still about 
transforming lives. For staff, that means 
the roll out of our wellbeing strategy 
Everyone Matters and encouraging 
making positive choices through our 
Healthy Working Lives initiative. For 

people we support, this means listening 
and responding to their needs. In 
2014, we carried out our first major 
organisational survey asking people 
we support about their views and 
experiences, and we were delighted 
that 87% said they were very or mostly 
satisfied with the services we provide.

I would like to take this opportunity to 
thank our generous supporters. Your 
support enables us to continue to provide 
and develop new services which truly 
change lives.  

We are looking forward to another 
exciting year full of new opportunities. 
Our founder William Quarrier was very 
much an innovator and an entrepreneur, 
and by striving to adapt, innovate and 
develop our services, we are continuing 
his legacy in the present day.

Alice drife
Quarriers chief executive

Promoting choice 
and innovation

2015: another year of 
opportunity, innovation 
and transforming lives.

“ 87% of people we support are 
very or mostly satisfied with  
the services we provide.”
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Through self-directed support, Quarriers 
works closely with people we support to 
develop personalised services which truly 
meet their needs and enable them to get 
the most out of life.

Quarriers Calvay Service in Glasgow 
supports adults with learning disabilities 
to live in their own tenancies and access 
their local community. Project Manager 
David McFadden explains that there is no 
one-size-fits-all approach to providing 
support, and that giving people choice 
and control is fundamental to meeting 
their needs.
 
 
 

A significant part of this is identifying 
opportunities for people we support 
to take part in meaningful activities, 
which help to improve self-esteem and 
wellbeing. Through discussions with 
people we support, staff arrange and 
plan activities such as an annual fishing 
trip to Inverness. This has proved so 
popular that a second trip has been 
added to accommodate everyone who 
wants to take part. 

Since summer 2014, people supported 
by the service have been attending 
community allotments in Barlanark. In 
addition to growing fruit and vegetables 
in their plot, people we support have been 
learning woodworking skills with the help 
of volunteers, and have been building 
sheds, benches and walkways for the 
plot as well as making bird houses, 
wishing wells and wheelbarrow planters. 
The team has been selling the handmade 
planters, with money raised going back 
into buying materials for the gardens.

Personalisation is 
transforming adult 
disability services.

Choosing how  
i spend my time
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Peter, who is supported by the service, 
often comes along to the allotments five 
days a week to work on his patch. He has 
really enjoyed having the opportunity to 
learn lots of new skills and meeting new 
people. 

Indeed, spending time at the allotments 
has had a very positive effect on the 
health and wellbeing of the people 
we support. Learning new skills and 
engaging in a healthy activity outdoors 
has boosted their confidence and self-
esteem, and has even led to one person 
we support coming off anti-depressant 
medication.

“ Giving people 
choice and control 
over their support 
is fundamental to 
meeting their needs.”

David comments that people enjoy 
coming to the allotments so much that 
even bad weather doesn’t put them off, 
and that people we support will pop into 
the office at the allotment for a chat and 
a cup of tea if it starts to rain. 

The allotments have opened up 
connections within the local community. 
In May, Quarriers held an open day, 
inviting local schools and neighbours 
along to see the gardens. People we 
support enjoyed talking about their work, 
and one young person supported by the 
service DJed at the event.

Staff also have the opportunity to share 
experiences they enjoy with people we 
support. Alistair Baird, who volunteers 
with the service, helps out with the 
River Clyde Foundation through its 
Clyde Riverfly Monitoring Partnership. 
Because so many people supported at 
the service enjoy the fishing trips, they 
were keen to get involved and learn about 
the ecosystems of their local waterways. 
With Alistair’s support, a group of people 
we support are regularly monitoring the 
wildlife in Tolcross Burn and report their 
findings back to the Foundation. 

 

Project Worker John Davidones says 
that this has been a great opportunity 
for people we support to feel like they 
are giving something back to the local 
community and that they are part of an 
important project. And the benefits of 
activities like this are plain to see: not 
only do people we support spend time 
doing something they enjoy, they have a 
sense of purpose and confidence to live 
the life they choose.

Above: Project 
Manager David 
McFadden.  
Right: People we 
support enjoy an 
annual fishing trip.
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Choosing to put 
families first

Based in Ruchazie in 
the east end of Glasgow, 

Quarriers Family Resource 
Centre offers flexible 

support for families with 
children aged 0-12 years. 

Taking a holistic approach to family 
health and wellbeing, the service works 
with around 100 families from the local 
community, providing integrated early 
childhood education and care, outreach 
support, and direct work with families, 
groups and individuals. 

Every facet of the service shares one 
common goal: encouraging nurturing and 
bonding within families. Deputy Manager 
Rhonda McKinney explains that many of 
the parents who attend the centre may 
have been affected by trauma, abuse or 
gang culture when they were children, 
and as a result, they feel isolated and 
have low self-esteem.  

The service offers a range of group 
work, drop-in sessions and one-to-one 
support options, giving families choice 
and control over their support. There is 
no waiting list, and in addition to referrals 
from health care organisations and social 
work, families can self-refer by coming 
along to the centre.

One particularly successful initiative 
at the centre is Funday Monday, an 
after-school session where children 
and parents can simply enjoy playing 
together. The activities, which include 
games and crafts, can be easily 
replicated at home: for example, 
homemade play dough can be made with 
a few lost-cost ingredients, and is a fun 
learning experience for both parents and 
children. Funday Monday has become so 
popular that the centre has also started 
running Wacky Wednesday sessions to 
meet demand.
 
 
 
 

Families spend time 
learning and playing 
together at Funday 
Monday.
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“The service is 
successful because  
it is a place where 
families feel safe and 
accepted, regardless  
of their situation.”

The centre has been running a fathers’ 
group for over ten years, which gives 
fathers the chance to take time out from 
their caring role. While fathers’ groups can 
be difficult to sustain, Quarriers has seen 
this group grow from strength to strength 
by ensuring that the service responds to 
their needs and giving group members 
choice over what activities they do. 

Through funding from grants including 
The Albert Hunt Trust and The RKT Harris 
Charitable Trust, the group has been 
able to try speed boating and abseiling 
in addition to activities such as making 
bread, and even simply having a chat 
within the group. These activities help to 
address poor mental and physical health 
and improve wellbeing, which in turn 
helps to improve relationships between 
the fathers and their children.

For some fathers, the group is the only 
time they have to themselves, and this 
can be a lifeline. John, who has been 
attending the group for six years, suffers 
from depression, and says the group has 
been a breath of fresh air. He has made 
real friends through the sessions and 
appreciates the support that the group 
members give each other.
 

Coming to the group has made a huge 
difference for father of two Willie. Willie 
has an acquired brain injury, and when 
he first began coming to the group, 
his confidence was very low and he 
rarely spoke up. At one of these early 
sessions, Rhonda noticed that Willie 
always carried a camera with him, and 
starting a conversation about this led 
to Willie taking on the role of the group’s 
official photographer. Through this, his 
confidence has soared, and he now 
happily contributes to discussions. For 
Willie, the group has given him freedom  
to develop his own interests, and 
reminded him that he has other roles  
than being a dad.

Quarriers believes that this model 
of service delivery is so successful 
because it creates a place where families 
feel safe and accepted, regardless 
of their individual situation. By giving 
families choice about the support they 
receive, the service is helping them to 
develop confidence in their parenting 
abilities, thereby strengthening family 
relationships and ensuring that their 
children look forward to a brighter future.

The Fathers’ Group gives dads time out from their 
caring role and opportunities to meet people in 
similar situations.

rhondA

watch

 a
 v

id
eo

 a
t w

ww.quarriersannualreview.org.uk



14 15Quarriers Annual Review 2015

By giving families 
choice about the 
support they receive, 
Quarriers is helping 
parents to develop 
confidence.
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Elaine was first diagnosed with epilepsy 
at the age of 11. Throughout high 
school, her condition was managed with 
medication, but her seizures returned in 
2008, and by 2012, she was experiencing 
seizures two or three times a day. By the 
time Elaine was admitted to hospital 
for telemetry in 2013, she was unable to 
fulfil her role as office manager and was 
no longer allowed to drive. She wasn’t 
able to go out on her own: as she only 
experienced a short aura before a seizure 
began, she didn’t have time to get herself 
somewhere safe, and so she had to have 
someone with her at all times. Epilepsy 
had taken over her life.

Elaine was admitted to The William 
Quarrier Scottish Epilepsy Centre in May 
2013, just weeks after the facility had 
opened. The modern 12-bedded facility 
features world-leading diagnostic and 
treatment facilities, which deliver life-
changing results for patients affected by 
complex epilepsy. The centre provides 
comprehensive support, from initial 
assessment to inpatient monitoring, 
managing medication, psychological 
support, outpatient care and 
telemedicine consultations. 

Elaine spent a total of five weeks 
in the centre, which proved to be a 
transformational experience. The care 
and support she received from staff 
including Epilepsy Nurse Specialist 
Joanne Hill led to an accurate diagnosis, 
and she was able to reduce her 
medication from 12 tablets a day to  
just two.  
 

 

Through accurate diagnosis 
and streamlined treatment, 

The william Quarrier 
Scottish epilepsy Centre is 

helping people like elaine to 
regain their independence.

living the life  
i choose

Following diagnosis and treatment at The William 
Quarrier Scottish Epilepsy Centre, Elaine has been 
seizure free since April 2014.
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“I love my job. I’m 
very passionate about 
helping other people, 
and if I can help just 
one person, it’ll make 
it all worthwhile.”

 
Before coming to the centre, Elaine had 
never met anyone else who was affected 
by epilepsy. Spending time with other 
patients meant that she could talk to 
many people who could relate to what 
she was experiencing. As Elaine says, 
the patients quickly develop a real 
camaraderie, looking out for each other 
and even recognising the warning signs 
that others were about to experience 
seizures.   

After leaving the centre, Elaine was 
keen to give something back, and in 
November 2013, began volunteering 
two days a week. As part of this role, 
Elaine acted as Patient Participation 
Coordinator, offering a listening ear to 
patients undergoing treatment at the 
centre and providing valuable advice from 
the perspective of someone who knew 
exactly what they were going through. 

Elaine’s goal was simple: to inspire 
patients to stay positive during difficult 
times, and to reassure them that life 
could improve.
 
Elaine has been seizure-free since April 
2014. Earlier this year, she regained her 
driving licence, and in July 2015, she 
successfully applied for the role of full-
time Senior Administrator at the centre. 
She now drives an hour-long commute 
to work, something which she simply 
couldn’t have done two years ago. As 
Joanne says, she is a working woman 
who happens to have the condition, and 
staff at the centre don’t think of her as a 
former patient: they simply see her as a 
colleague. 

The support Elaine has received from 
Quarriers has helped her to regain her 
confidence and independence. Epilepsy 
no longer determines what she can and 
can’t do: Elaine is in control of living the 
life she chooses. 

For more information, please visit  
www.scottishepilepsycentre.org.uk

Epilepsy Nurse Specialist Joanne 
and Elaine now work together.
Right: The William Quarrier 
Epilepsy Centre

elAine
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The william Quarrier 
Scottish epilepsy centre 
received ‘Excellent’ and 
‘Very Good’ ratings at 

unannounced inspection

2015 at a glance

worked with over 
300 volunteers who 
generously shared 

their timeActively delivering 
in 23 local authority 

areas

People we support  
were involved in 

citizenship events during 
the general election

Quarriers’ 21st Noel 
lunch raised £70,000

Quarriers’ first People 
we Support survey 
results showed 87%  

of people are satisfied  
or very satisfied with  

our services

Quarriers achieved 
Bronze Healthy  

working lives award

87%

where we spent  
our income: 

Adult disability: £20,517,000
children and families: £7,371,000 

epilepsy: £5,796,000 
Young Adults: £5,662,000



22 23Quarriers Annual Review 2015

On 4 December 2014, Quarriers Noel 
Lunch celebrated its 21st birthday. The 
annual festive lunch, held at the Marriott 
Hotel in Glasgow, is the biggest event 
in Quarriers’ fundraising calendar, and 
this year’s event was extra special. 
Guests were entertained by comedian 
Fred MacAulay and had the chance to 
raise money for Quarriers in an auction 
featuring exclusive golfing memorabilia 
thanks to Quarriers’ status as an Official 
Charity of The 2014 Ryder Cup. 

More than £70,000 was raised on the day, 
which took the grand total raised over the 
event’s history to £1,020,000. All funds 
raised at the event contributed towards 
Quarriers Box of Hope campaign, which 
provides young homeless people with 
winter essentials.
 

Fundraising  
in 2015

Throughout November and December, we 
ran festive fundraising events including 
our annual Festival of Choirs, with choirs 
from schools, churches and community 
organisations entertaining shoppers in 
Glasgow’s Princes Square with Christmas 
favourites. Our fifth Christmas Fayre, 
held in the Kilmacolm Community Centre 
in November 2014, got shoppers into the 
Christmas spirit and raised over £2,500.
 
 
 
 
 
 
 
 
 
 

At Quarriers, we never cease to be moved by the incredible 
generosity of our supporters. Whether you attend our 
fundraising lunches, come along to our Christmas Fayre or set 
yourself a challenge of walking, sky-diving or zip-sliding to 
raise money, we are very grateful for your support. With your 
help, we are able to keep providing life-changing services for 
the people we support.

Here are just a few of the highlights of the past 12 months.

March 2015 saw Quarriers raise £10,000 
at our inaugural Ladies’ Lunch. The 
afternoon was hosted by broadcasting 
legend Hazel Irvine at the Grand Central 
Hotel in Glasgow, and celebrated the 
work of inspirational women in all walks 
of life. The 150 guests thoroughly enjoyed 
the afternoon, and we look forward to 
hosting our second Ladies’ Lunch on 
Sunday 28 February 2016.
 
 
 
 
 
 
 
 
 
 

The Easter Bunny hopped along to 
Quarriers Village for our Spring Fayre and 
Easter egg Trail in April 2015, and brought 
a few friends with him! This year’s event 
was the busiest yet, with families taking 
part in the Easter egg trail, painting eggs 
and enjoying treats in the pop-up café.  

The day was a great success and raised 
a fantastic £1,240. We would like to say 
an extra special thank you to Direct Line 
Group, Balfour Beatty, GE Oil and Gas and 
Scottish Water for donating Easter eggs.

We look forward to welcoming you to one 
of our events in the coming year. 

noel lunch
£70,000 raised

christmAs FAYre 
£2,500 raised

QuArriers lAdies’ lunch
£10,000 raised

sPring FAYre
£1,240 raised
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Quarriers Discovery Group is a peer-
led network for adults with a disability 
who are supported by Quarriers. The 
group provides people we support with 
a platform to raise issues which affect 
their lives, influence policy and have 
their say both on an organisational and 
national level. 

At the group’s meetings, the topic of hate 
crime was increasingly being discussed.  
Every day, people with disabilities in 
Scotland experience hate crime, ranging 
from bullying and verbal harassment to 
physical assault and abuse. The group 
felt very strongly about this issue: many 
members had experienced hate crime 
first-hand or knew someone who had 

been affected, and this, sadly, is not an 
uncommon scenario.

In 2014, Quarriers established a steering 
group to enable people we support and 
staff to work together to explore how 
Quarriers as an organisation could tackle 
the issue of hate crime. Caroline Gray, 
Florence McQuilter and John Wheeler, 
all of whom are supported by Quarriers, 
were key members of this group, and 
played a crucial role in the development 
of Quarriers WAR on Hate Crime: We’re All 
Responsible campaign. 

The campaign was launched in February 
2015 with the key message that everyone 
- you and me, the police, the Criminal 
Justice System and victims of hate crime 
themselves - has a responsibility to 
ensure that hate crime is not acceptable 
and is tackled as a serious issue in 
Scotland today.
 
The WAR on Hate Crime campaign aims to:
• raise awareness of hate crime.
•  help people with learning disabilities 

to recognise and speak up about hate 
crime. 

•  provide accessible information on what 
to do if you are a victim of or witness hate 
crime. 

 •  work to ensure that people with 
disabilities live full, happy lives free 
from abuse. 

Since the campaign’s launch, the steering 
group has been working hard to spread 
its message. Members of the Discovery 
Group have given presentations on hate 
crime at the Scottish Parliament at a 
joint meeting organised by Enable and 
Quarriers, while questions on hate crime 
were tabled by Jackie Baillie MSP in the 
Scottish Parliament on behalf of the 
Cross Party Groups for Disability and 
Learning Disability. 

The group has also been involved in 
delivering a workshop on hate crime at 
The Gathering 2015.

Quarriers, together with other third 
sector organisations in Scotland, have 
recently joined with Police Scotland to 
promote reporting disability hate crime 
by launching a new See It, Report It 
wristband. The hate crime steering group  
is keen to explore further ways to support 
people with a disability to deal with and 
report hate crime in their communities. 

Over the coming months people 
supported by Quarriers will be working 
with H-Arts Junction to produce a drama 
about hate crime, with the aim of raising 
awareness about the impact of bullying 
and harassment among young people 
and the wider community. 
 
At Quarriers Volunteer Awards in June, 
Caroline, Florence and John were highly 
commended for their work with the hate 
crime steering group. This recognition 
is very well deserved. Their hard work 
over just a few short months has helped 
raise awareness of hate crime and what 
to do about it both inside and outside 
Quarriers. Caroline, Florence and John 
are proving that a few voices can make 
a difference and that by speaking out 
against inequality, we all have the power 
to effect real change.
 
To sign up to support Quarriers  
WAR on Hate Crime, please visit  
www.quarriers.org.uk/hatecrime

At Quarriers, we believe 
that everyone should have 
the opportunity to speak 

out about issues that affect 
their lives.

Quarriers wAR 
on Hate Crime: 
We’re All 
Responsible

Florence, John and Caroline have been active in 
Quarriers WAR on Hate Crime campaign.

Everyone has a 
responsibility to ensure 
that hate crime is not 
accepted.
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Every day, hundreds of volunteers give 
their time to Quarriers. Their contribution 
enhances the services we offer and truly 
changes lives, and at Quarriers, we know 
how important it is to recognise and 
celebrate the difference that they make.

Quarriers Volunteer Awards took place 
at Paisley Town Hall in June 2015. As 
volunteering is an integral part of the 
organisation, staff from all services and 
departments were invited to submit 
nominations.

The ceremony showcased many uplifting 
stories. Everyone who received an award, 
commendation or nomination showed 
dedication and a desire to enhance 
people’s lives, values which are at the 
heart of everything Quarriers does. 

Awards included Corporate Volunteer 
Team of the Year, which was won by 
Lloyds Banking. Lloyds has supported 
Quarriers for several years through their 
Day to Make a Difference programme, 
in which staff members spend time 
decorating and gardening at Quarriers 
services, thereby improving facilities for 
people we support. 

Noel Lunch Committee Chair Phil Genoe 
was joint winner of the Long Service Award, 
having been on the committee for 17 years. 
The Noel Lunch is the biggest fundraising 
event in Quarriers’ calendar, and has raised 
over £1million in its 21 years. 

The awards showed how volunteering can 
lead to friendships which last a lifetime. 
18-year-old Megan Brawley, who received 
the Young Volunteer Award, has visited 
two ladies at Quarriers Supported Living 
Service every week for the past three 
years, and says she has loved every 
minute of volunteering. Gavin Gallimore, 

joint-winner of the Long Service Award, 
has been befriending Henry for 13 years, 
supporting him to attend football games 
and even teaching him how to swim. 
The impact of these friendships was 
reflected in the nominations for the 
My Hero Award, which were submitted 
by people we support. Winner Robert 
Forsyth, who was nominated by Alistair, 
highlighted that volunteering benefits 
everyone, saying “My life is richer for 
knowing Ally.”

Archie, who is supported by Quarriers, 
received this year’s People We Support 
Volunteer Award for his role as village 
postman and assisting Quarriers’ busy 
Operations Department.

Best Volunteer Contribution to 
Quarriers was won by Doug Wren. 
Having volunteered with Quarriers 
HR Department for years, Doug was 
inspired to give even more of his time and 
volunteer at Quarriers Riverview Service. 

Quarriers 
volunteer 
Awards 2015

Doug, who is affected by Huntington’s 
Disease, is incredibly hard-working and 
has had a positive influence on the lives 
of many people at Quarriers.
 
“The Quarriers Volunteer Awards are a 
wonderful opportunity for us to publically 
recognise and thank our volunteers for 
the remarkable contribution they make,” 
says Volunteer Development Manager 
Louise McGinty. “The difference they 
make to the lives of the people we 
support is beyond price.”

“ My favourite things about
volunteering are getting to know  
the many people we support,  
and the friendliness and drive  
of everyone in Quarriers.”  
doug Wren, Best volunteer contriBution to QuArriers

Celebrating our much 
valued volunteers.

Above: Corporate 
Volunteer Team of the 
Year winner Lloyds 
Banking.

(Opposite)
Top left: Best Volunteer 
Contribution winner 
Doug Wren
Bottom left: My Hero 
Award winner  
Robert Forsyth
Right: Young Volunteer 
Award winner  
Megan Brawley
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A review of  
our finances

Tom Scholes, Chairman  |   David Watt, Trustee

Financial Review
Overall, incoming resources decreased 
by £1.4m to £42.3m due to a reduction 
in voluntary income.  This was primarily 
due to the culmination of The William 
Quarrier Scottish Epilepsy Centre appeal, 
which saw £1.2m of non-recurring income 
recognised in the 2014 figures.  Incoming 
resources from charitable activities 
kept pace with the prior year at £39.8m, 
with the loss of income from the closure 
of Seafield School being offset by new 
services in Fife, North Ayrshire and 
Chester.

Future Developments
The next 12 months will see the 
implementation of a new business 
reporting system which will deliver 
improvements in the way services are 
managed and delivered. This continued 
focus on delivering high quality services 
recently resulted in three Quarriers 
registered care homes ranked in the top 
five in the Scotland Excel framework.

Statement of trustees
This is an extract from the Report and 
Financial Statements of Quarriers which 
was approved by the Board of Trustees 
on 17 August 2015. These summarised 
accounts may not contain sufficient 
information to allow a full understanding 
of the financial affairs of the charity. 
For further information, the full audited 
Report and Financial Statements can be 
obtained from the Director of Finance at 
the registered office of Quarriers or the 
Registrar of Companies.

Extract from the Report and Financial 
Statement of Quarriers for the year 
ended 31 March 2015.

Summary statement of financial activities

  Year ended  Year ended 
 31 March 2015 31 March 2014
 £000s £000s

income 
Charitable activities income 39,805 39,754 
Voluntary income 1,479 3,228 
Major fundraising events, conferences and courses 477 235 
Investment income 503 492 
 
Total income 42,264 43,709 

Expenditure
Costs of charitable activities 39,346 41,357 
Costs of generating voluntary income 1,133 953
Cost of major fundraising events, conferences and courses 240 156
Investment management costs 445 363 
Governance costs 173 174 
 
Total expenditure 41,337 43,003
     
Net incoming resources 927 706
(Losses)/Gains on investments and pension scheme (6,089) 1,187
 
Net movement in funds (5,162) 1,893
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Summary balance sheet

  Year ended  Year ended 
 31 March 2015 31 March 2014
 £000s £000s

Assets and liabilities
Fixed assets 18,647 18,063 
Investments 4,986 4,708 
Net current assets 1,180 1,929 
Creditors: over one year (314) (878)
Provisions (550) (394)
Pension deficit (13,550) (7,867)
 
Total Net Assets 10,399 15,561

Reserves
General  9,149 8,988 
Pension (13,550) (7,867) 
Revaluation 5,924 6,040 
Designated 5,469 5,987 
Restricted 3,407 2,413 

Total Capital and Reserves 10,399 15,561  
   

where our money came from 
 
 £000s 
 
Local authority fees 34,754 
Grants and trusts 4,730 
Donations 1,664 
Legacies 89 
Investment and other income 1,027
 
Total 42,264

where did our money go? 
 £000s 
Charitable activities:  
Adult disability 20,517 
Children and families 7,371
Epilepsy 5,796
Young Adults 5,662

  39,346

Fundraising 1,133
Investment management 445
Governance 173
Trading - events and courses 240
  
Total  41,337
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Andrew Paton’s Charitable Trust 
Andrew Scandlers’ Trust  
Big Lottery Fund - 2014 
Communities  
Big Lottery Fund - Reaching 
Communities
Big Lottery Fund - Young Start 
Brand’s Trust 
Buttle UK 
Cabelas Trust 
Community Food  
and Health Scotland 
DC Leggat’s Charitable Trust 
DWT Cargill Fund 
Dr Guthrie’s Association 
Erskine Cunningham Hill Trust 
Fletcher Bequest Trust 
GC Gibson Charitable Trust 
Glebefoot Charitable Trust  
Grand Lodge of Scotland 
Hugh and Mary Miller Bequest  
Inchrye Trust 
James T Howat Charitable Trust 
John Christie’s Trust 
Leeds Building Society  
Charitable Foundation 
MA Black Foreign Trust 

MV Hillhouse Trust  
Maclennan Trust 
Margaret Murdoch  
Charitable Trust  
MEB Charitable Trust 
Miss AM Pilkington  
Charitable Trust 
Miss EC Hendry’s  
Charitable Trust  
NHS Grampian Carer  
Information Strategy 
Noble Resolve Gospel and 
Temperance Mission Auxiliary  
Patrick Mulholland Trust  
Peter Brough Bequest Fund 
Scott Thomson Charitable Trust 
Scottish Government - National 
Carers Organisations Carers 
Training Grant Programme 
Scottish Government Autism 
Development Fund 
Scottish Government Housing 
Voluntary Grant Scheme 
Souter Charitable Trust  
Templeton Goodwill Trust  
The Albert Hunt Trust 
The Ann Jane Green Trust 

The Binks Trust  
The Donald Fund 
The Gemmell Bequest Fund 
The Guy-Lockhart Charitable Trust
The Henry Smith Charity 
The J & JR Wilson Trust  
The James Inglis Trust 
The John Scott Trust  
The Mainhouse Charitable Trust  
The March Brown Charitable Trust
The Martin Connell  
Charitable Trust  
The Misses Robinson  
Charitable Trust 
The Mugdock Children’s Trust 
The Nairn Charitable Trust 
The Peter Coats’ Trust 
The RKT Harris Charitable Trust 
The Robertson Trust 
The Russell Trust  
The Ryvoan Trust 
The Susan H Guy’s  
Charitable Trust 
Western Recreation Trust 
Westwood Charitable Trust 
Williamson Memorial Trust 

With sincere thanks to these charitable trusts, grant-making bodies and foundations.

Our Supporters

our suPPorters helP us to deliver liFe-chAnging services like QuArriers FAmilY resource centre
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heAlth BoArds 
Ayrshire & Arran
Borders
Dumfries & Galloway
Fife
Forth Valley
Grampian
Greater Glasgow & Clyde
Highland
Lanarkshire
Lothian
Orkney
Shetland
Tayside
Western Isles
 
housing AssociAtions 
Ayrshire Housing Association
Bridgewater Housing Association
Cairn Housing Association
Calvay Housing Co-operative
Carrick Housing Association
Cernach Housing Association
Cloch Housing
Cube Housing Association
Cunninghame Housing Association
Dalmuir Park Housing Association
Drumchapel Housing Co-operative
Govan Housing Association
Glasgow Housing Association
Glenoaks Housing Association
Horizon Housing Association
Key Housing

Kingsridge Cleddans Housing  
Association Link
Linstone Housing Association
Maryhill Housing Association
North Glasgow Housing Association
Oak Tree Housing Association
Pineview Housing Association
Queens Cross Housing Association
Rosehill Housing Association
Ruchazie Housing Association
Sanctuary Housing Association
Scottish Federation of Housing 
Associations
Thenue Housing Association
West of Scotland Housing 
Association 
 
locAl Authorities 
Aberdeen City Council
Aberdeenshire Council
Bath & North East Somerset 
Council
Borough of Poole Council
Bournemouth Borough Council
Cheshire West and Chester Council
Dorset County Council
Dumfries & Galloway Council
East Ayrshire Council
East Dunbartonshire Council
East Renfrewshire Council
Falkirk Council
Fife Council
Glasgow City Council

Gloucester City Council
Gloucestershire County Council
Inverclyde Council
Mendip District Council
Moray Council
North Ayrshire Council
North Lanarkshire Council
North Somerset Council
Renfrewshire Council
Sedgemoor District Council
Somerset County Council
South Ayrshire Council
South Gloucestershire Council
South Hams District Council
South Lanarkshire Council
South Somerset District Council
Taunton Deane Borough Council
Teignbridge District Council
Tewkesbury Borough Council
Torbay Council
Torridge District Council
South Tyneside Council
Stroud District Council
Sunderland Council
Swindon Borough Council
West Devon Borough Council
West Dorset District Council
West Dunbartonshire Council
West Somerset Council
Weymouth & Portland Borough 
Council
Wiltshire Council
 

Our People  
and Partners

Directors (Board of Trustees) 
Tom Scholes OBE (Chair from 1 June 2015)
Trish Godman (Chair until 1 June 2015)
Sheila Gillies (Vice-Chair from 1 June 2015)
Patricia Cunningham
Ann Dougan
Graham Findlay
Professor Michael Greaves
Maggie McManus
Donald McRae
David Watt
Alison Welsh
David Adams (17 August 2015)
Christine Banim (14 November 2015)
Derek Bottom (14 November 2015)
Leslie G Campbell (1 December 2015)
 
Executive Directors* 
Alice Drife, Chief Executive Officer 
Andrew Williamson, Deputy Chief 
Executive Officer/Service Director
Niall MacPherson, Director of Finance and 
Corporate Services
Karen Croan, Director of Human Resources 
and Organisational Development
Barry Ashcroft, Director of IT and 
Information Management
 
Company Secretary 
Christopher Harwood 

The dynamic health and social care landscape in 2015 
presents Quarriers with opportunities to develop innovative 
new services and ensure that we are at the forefront of 
providing quality support.

The past year has seen Quarriers services go from strength 
to strength, with many being recognised through awards and 
scoring highly during inspections. Further, new services in 
Fife and Moray are enabling us to reach even more people and 
further enhance the work that we do.

I would like to take this opportunity to introduce myself as the 
new Chair of Quarriers Board of Trustees. This is an exciting 
time to be part of Quarriers, and I am very much looking 
forward to working together to transform lives. I would also like 
to welcome Sheila Gillies as Vice Chair, and extend my thanks 
to outgoing Chair Trish Godman for many years of dedicated 
service. 

On behalf of the Board of Trustees, I would like to say a sincere 
thank you to every employee and volunteer who works tirelessly 
for this outstanding charity. Your dedication truly helps to 
change lives.

tom scholes
chair, Quarriers Board of trustees

*These directors, although designated as directors, 
are not statutory directors
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universities, colleges And  
educAtion Authorities 
Anniesland College
Edinburgh University
Education Scotland
Glasgow Caledonian University
Nautical – Adelphi College
Norton Radstock College
Oxford Brookes University
Robert Gordon University
Scottish Qualifications Authority
South Lanarkshire College
University of Glasgow
University of Strathclyde
University of Stirling
University of the West of Scotland
West College Scotland
 
voluntArY orgAnisAtion 
PArtners 
3 Towns Motor Project
Aberlour
The Action Group (Real Jobs)
Alzheimer’s Scotland
ACOSVO
Barnardos Scotland
Brain Injury Network Group
The Butterfly Club
Caley Centre
Carers Trust
CELSIS
Children 1st
Children’s Services Providers 

Forum
Coalition of Care Providers 
Scotland
Community Lifestyles
Cornerstone
Duke of Edinburgh Scheme
Enable Scotland
Epilepsy Action
Epilepsy Connections
Epilepsy Consortium Scotland
Epilepsy Scotland
For Scotland’s Disabled Children
Glasgow Centre for Inclusive Living
Glasgow Homelessness Network
Glasgow Life
Headway
Impact Arts
Inclusion Scotland
Inverclyde Regeneration 
Partnership
Institute for Research and 
Innovation in Social Services
Joint Epilepsy Council (JEC)
John Muir Trust
Kibble
Learning Disability Alliance 
Scotland
Lifeways
National Autistic Society
Neighbourhood Networks
Neurological Alliance Scotland
PAMIS
Partners in Autism

Penumbra
Princes Trust
Ranger Service – Eglinton Park
Respect me Anti Bullying 
organisation
RNIB
The Richmond Fellowship 
Scotland
SAMH
SAY Women
Scotland’s Commissioner for  
Children & Young People
Scottish Accessible Transport 
Alliance
Scottish Council for Single 
Homeless
Scottish Campaign on Welfare 
Reform
Scottish Consortium for Learning 
Disability
Scottish Youth Homelessness 
Network
Scottish Wheelchair Users Voice
Scottish Youth Parliament
SCVO
SENSE Scotland
Shared Care Network
Shared Care Scotland
Shelter Scotland
The Trust – Employer Inverclyde 
Plus
Turning Point Scotland
Victim Support Scotland

The Wise Group
WITH Scotland
Who Cares Scotland
Youth Mindfulness
 
PrivAte comPAnies 
Barclay Card
Barclays Wealth
Cigna UK
Clydesdale Bank – Glasgow
DFID (Department for International 
Development)
Greenock Chamber of Commerce
Hymans Robertson LLP
Insight Vacations
Life Technology
Lloyds Banking
Nationwide – Wiltshire
Scottish Enterprise
Thomas Cook – Glasgow Branch
Thomas Cook – Saltcoats Branch
Virgin Media
Werkcenter – Netherlands
 
regulAtorY Bodies 
Care Inspectorate
Care Quality Commission
Careers Scotland
Edinburgh Development Group
Health Improvement Scotland
HMIE
Mental Welfare Commission
Ofsted

Quality Scotland
Scottish Qualification Authority
Scottish Social Services Council
 
emPloYee chAllenge 
comPAnies 2014/15 
AxaWealth
Barrhead Travel
BSkyB
Camelot
Cigna UK
Clydesdale Bank
Hymans Robertson
Insight Vacations
Lloyds Banking Group
Nationwide
Scottish Enterprise
Solutions Driven
Thermo Fisher Scientific
Three
Zurich
 
corPorAte suPPort 
AG Barr
Archerfield Golf Club
Barrhead Travel
Brechin Tindal Oatts
Britannia Operators Limited
Burn Stewart Distillers
Chesapeake
Deloitte
TIlney Bestinvest
Devro Limited

East Kilbride Golf Club
Faxco
Golden Casket
Griffiths & Armour
Groom Bros Ltd
ISSOS
James Chapman (Butchers) Ltd
Jennyswell Nursery
M & Co
Mar Hall Golf Resort and Spa
Marriott Hotel Glasgow
Maxim Power Tools (Scotland) Ltd
Mercure Ardoe House Hotel, 
Aberdeen
Nationwide Building Society
Princes Square Shopping Centre
Redevco
Rockport Software Ltd
Nexen Petroleum U.K. Limited
Progenetive Technology Limited
S Three Plc
Thomas Tunnock Ltd
Webhelp TSC Greenock
William Grant and Sons
Zurich Insurance Ltd
 
thAnks Also to All 
comPAnies thAt hAve 
suPPorted us through our 
corPorAte events 
Epilepsy Appeals Committee 
(Aberdeen)
Noel Lunch Committee (Glasgow)
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Quarriers continues 
to evolve to meet the 
opportunities and 
challenges of today’s 
environment, and to 
ensure that we deliver the 
highest possible standard 
of care and support.

rhondA mckinneY, dePutY mAnAger oF QuArriers FAmilY resource centre in ruchAzie, glAsgoW.
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