
All about me
How Quarriers personalises  
services for everyone

Annual Review 2011-2012



Last year marked a significant 
milestone for all of us at Quarriers  
by celebrating our 140-year history. 
 
Just as William Quarrier recognised the  
benefits of personalising care way back in 1871,  
we continue this today through person-centred, 
individualised services that put people firmly at  
the heart of their support.
 

‘I have great faith in a Home  
where individual tastes would  
be cared for…’ William Quarrier

In this review, you’ll see how the personalised support 
we offer Lynn and Asif through our adult disability 
services has supported them towards achieving their 
aspirations.
 
You can meet Jamie and Steven to see how our 
Steps and Stages Service in Stevenston has 
dramatically improved family life.
 

You’ll also meet Kelsey and Gerard who talk about 
what The William Quarrier Scottish Epilepsy Centre  
in Glasgow will mean for patient care. 
 
To see the impact that grants make to the services 
we deliver, meet Jacqui, Jim and Sam who can tell 
you about the benefits of our life coach at Quarriers 
Paddocks Service in Melksham.
 
In this past year Quarriers had to make some  
difficult decisions from which we have grown stronger. 
And going forward, an exciting year awaits us with 
the launch of Scotland’s Family Appeal. 
 
Our focus, as ever, will continue to be on delivering 
quality, personalised services across the UK for which 
we have made such a trusted name for ourselves in 
the sector.

Paul Moore, Quarriers Chief Executive
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From at-home care and assisted living 
to self-directed support and playing 
an active part in the community, our 
adult disability services all have one 
thing in common: putting the needs 
of each person we support first.

People in care can be at risk of becoming isolated, 
but Quarriers’ services aim to change this by 
promoting independence. As Adult Disability Service 
Manager Linda Reid stresses, each person we 
support only has one life, and Quarriers is dedicated 
to helping them get the most out of it.

Personalising our adult disability services is imperative 
as each person has different goals. Lynn has been 
supported to live in a shared house for almost two 
years, and receives her own budget through self-
directed support. Lynn makes posters to tell her staff 
how she would like to spend her money and what 
she would like to do. Last year, she attended college 
three days a week, and through a poster she made 
at a Quarriers Community Connections event, she 
expressed that she wanted to be able to travel to 
her classes by herself. Quarriers listened, and Lynn 
attended her course by arranging her own transport, 
something she is very proud of.

Through Quarriers’ Activity Group in Glasgow, Lynn 
enjoys weekly art, music and drama classes. She 
loves to sing and recently performed at Quarriers’ 
Let’s Get Together conference as well as singing with 
her rock choir at Glasgow Royal Concert Hall. Lynn 
was keen to be healthier, and since she has been 
supported by Quarriers, she has lost over five stones 
through planning healthy meals and regular exercise.

20-year-old student Asif is blind, and he had defined 
ideas about the support he needed. Asif is from 
Pakistan, and although his English is excellent, his 
first language is Pushto. As a practising Muslim, his 
faith is very important and he wanted to be able to 
share traditions such as Ramadan.

Asif told Quarriers that he wanted to live with a family, 
and with help from Lesley at Quarriers Fred Martin 
Service in Glasgow, he was able to connect with a 
Muslim family who also speak Pushto. 

In his spare time, Asif is a sprinter, and Quarriers 
was also able to match him with a guide to help him 
train. As well as continuing his studies at college, he 
now takes pride in learning new domestic skills like 
cooking. He is so delighted with Quarriers’ support 
that he is about to start volunteering too, helping 
families who have Pushto as their native language. 

Asif and Lynn’s stories show the extent to which 
person-centred care at Quarriers can transform 
lives. Listening and responding to the details allows 
Quarriers to change the bigger picture for each and 
every person we support. 

All about Lynn and Asif
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Case Study

Watch a video about how  
Quarriers supports Asif and 
 Lynn to be independent.

quarriersannualreview.org.uk

Clockwise from left: Asif and Razia, Quarriers support staff, Lynn and her support worker



All about Jamie and Steven

4 Quarriers Annual Review 2011 – 12

When looking after a child with a 
disability or behavioural difficulties, 
every family’s needs are different, but 
there is one place where they can go 
for help. 

Established in 2005, Quarriers Steps and Stages 
service offers respite, home care and activity 
services for children, young people and their families 
in North and East Ayrshire. The service currently 
supports 56 families, delivering adaptable care 
which is personalised to fit each individual’s needs. 
Some families want help developing their child’s 
independence; others will simply need an extra pair of 
hands to take their child on an outing, and Steps and 
Stages is there to ensure that every need is met.

Every young person has a dedicated team of support 
workers who help families and other carers getting 
children up and ready for school, organising days out 
and providing care throughout the night. 

With four children, life is hectic for Jamie’s family. 
Jamie is 17 and is affected by autism. His behaviour 
can be extremely disruptive for his brothers and 
sisters, and he finds it difficult to socialise, often 
shutting himself away in his room. Family outings can 
be difficult as his behaviour is often unpredictable,  
but through regular outings with Steps and Stages, 
Jamie has had the opportunity to try new experiences 
such as skiing.

Jamie’s parents were keen to have one befriender 
rather than a team of different people, and Steps and 
Stages was happy to provide this. Jamie has a real 
connection with his support worker, and he has recently 
begun to volunteer at the Steps and Stages office.

For Steven’s family, Steps and Stages has made an 
immeasurable difference. 10-year-old Steven is also 
affected by autism and can display violent behaviour 
towards himself and others. As Steven grew taller 
and stronger, it became increasingly difficult for his 
parents to cope with this behaviour. 

Until last year, they had never asked for help; now 
they can’t imagine their lives without Quarriers. 
Steven looks forward to outings with his support 
workers every week, which has allowed his parents to 
have some time to themselves safe in the knowledge 
that their son is being well looked after.

It can be difficult for children with autism to make 
friends as some tend to be introverted, so the 
support offered by Steps and Stages can make a 
real difference. Steven’s family refer to his support 
workers as friends, and this is how he sees them. 
Steven’s family feels that they would not have been 
able to get through the past year without this support, 
and regularly make donations to Quarriers to say 
thank you for changing their lives.

Case Study
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Watch a video about the difference 
Quarriers makes to life for Jamie  
and Stephen’s families. 

quarriersannualreview.org.uk

Clockwise from left: Steven’s parents, Jamie’s parents and Quarriers support staff all put children at the focus of their support



All about Kelsey
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Epilepsy is a devastating neurological 
condition which affects around 
54,000 people living in Scotland. 
Quarriers first started delivering 
epilepsy services in Quarriers Village 
more than a century ago, and with 
the creation of the brand new Scottish 
Epilepsy Centre in Govan, we can 
continue to provide world-leading 
diagnosis and treatment for those 
living with the most complex forms  
of epilepsy.

The Scottish Epilepsy Centre will be the only 
independent hospital treating complex epilepsy 
in Scotland, and only one of two in the UK. 
Construction work began in February 2012,  
and the centre is due to open next year.

Since its launch in 2009, the SEC appeal has raised 
over £5million through support from businesses, 
the NHS, trusts, foundations and individuals, and 
the target of £6.4million is in sight. For Chair of the 
Appeal Bill Scott, the new centre represents the 
opportunity to save lives, and he is delighted with  
the level of public support. 

Boyd Tunnock CBE, Managing Director of Tunnock’s 
and major donor to the SEC appeal, is enthusiastic 
about the difference the new centre will make.  
He is proud that Quarriers’ work will place Scotland  
at the forefront of changing the lives of people 
affected by epilepsy. 

Moving the centre to Glasgow makes it easier  
for patients to attend, and crucially places the  
centre close to emergency services. The move 
also enables full integration with the Institute of 
Neurological Sciences at the Southern General 
Hospital, combining Quarriers’ specialist service  
with one of the world’s finest neurology teams.

Gerard Gahagan, Head of Epilepsy Services, is 
excited about the difference the new centre’s facilities 
will make to diagnosis and treatment, and in particular 
to the lives of people dealing with the realities of 
managing their condition. Patients undergoing an 
EEG test previously had to stay in one room for long 
periods of time: at the new centre, state-of-the-art 
wireless transmitters allow them to go through the 
procedure in comfort anywhere in the centre.  

19-year-old Kelsey had been affected by epileptic 
seizures since age two. She spent years going to 
doctors without a diagnosis, and eventually, she 
was referred to Quarriers when she turned 16. After 
spending only weeks in the existing centre, Kelsey 
received an accurate diagnosis, and now manages 
her seizures with a single pill. 

Fear of having a seizure made everyday teenage 
activities such as going to concerts impossible: now, 
she says that Quarriers has given her life back. She 
will soon attend university, and this summer, she 
enjoyed her first holiday abroad with friends. 

Kelsey is delighted to see the progress of the new 
centre. She hopes that it will mean quicker diagnosis 
for future patients, and that with Quarriers’ help, they 
too will get their lives back.

Case Study
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Watch a video about how the 
Scottish Epilepsy Centre changed 
Kelsey’s life. 

quarriersannualreview.org.ukTo find out more about the SEC Appeal,  
visit www.scottishepilepsycentre.org.uk. 

Clockwise from left: Kelsey, Boyd Tunnock visits SEC site, Trustee Bill Scott, on site at the new Scottish Epilepsy Centre
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Founding Friends 
Michael Abram
David Adams
Gordon Ash
Dr Kenneth Chrystie
Douglas and Alice Corner
Tom Cromar
James and Gillian Dinsmore
Carol Douglas
Kelsey Durham
Norman Esslemont
Ross Fergusson
Jack Gillespie
Graham and Kay Goodridge Cox
Graeme Kidd, Lord Dean of the Guild 
Pat MacLaren
David MacRobert
Anne McLellan
Hilary Mounfield, OBE
Helen and Andrew Orme
Derek Reynolds
Bill and Mary Scott
Brian Simmers
Donald and May Storrie
Boyd Tunnock CBE
Alexander Turner
Judy Wagner
Robin and Jean Wilson

Organisations and Businesses
Adams Consultancy
John Watson Printers
MEPC Hillington Park
Spifox 
Thomas Tunnock Ltd
The Incorporation of
Coopers of Glasgow
The Merchants House
of Glasgow
The St Patrick’s Day
Charity Ball
The Trades House
of Glasgow
Wooden Spoon
UCB Pharma Ltd
Hymans Robertson
William Grant and Sons Ltd

Foundations and Grantmakers
James Wood Bequest
Robert Barr’s Charitable Trust
RS Macdonald Charitable Trust
The Hugh Fraser Foundation
The James Hardie Charitable Trust
The Robertson Trust
The Turnberry Trust
WA Cargill Fund
Barcapel Foundation
Bellahouston Bequest Fund
J S Milne Foundation
Kuenssberg Charitable Foundation
Santander Foundation 

Friends of Scottish Epilepsy Centre All about our finances

Total income for the year has 
remained static at £43.4m. Income 
from charitable activities has reduced 
by 0.3%, but this has been offset 
by increased voluntary income 
from donations to the William 
Quarrier Scottish Epilepsy Centre. 
Construction is well underway and 
the centre remains on track to be fully 
operational by spring 2013.

Expenditure has reduced by £1.6m (3.8%) from 
the prior year, and a major contributing factor is the 
comprehensive review of staff terms and conditions 
undertaken during the year. This was also the second 
year of investment in a new programme of face-
to-face fundraising, with costs front-loaded in the 
previous financial year.

An increase in the pension scheme deficit has 
resulted in a negative overall net movement in funds 
of £1m.

Future developments 
A major new fundraising campaign will be launched 
during the coming year which is aimed at raising 
the level of unrestricted income. This will involve 
a unification of the Quarriers brand and lead to a 
change in profile and awareness across Scotland.

95p in every £1 income is spent on charitable activities, directly making a difference in the lives of people like Asif, Lynn, Sam, Kelsey, Jamie and Stephen, and many others who also  receive our support.

Quarriers Annual Review 2011 – 12 9



Summary statement of financial activities

 Year ended Year ended
 31 March 2012 31 March 2011
 £000’s £000’s

Income
Charitable activities income 40,441 40,582
Voluntary income 2,314 2,241
Major fundraising events, conferences and courses 248 247
Investment income 487 409
Gain on disposal of assets 0 2
 Total income 43,490 43,481

Expenditure  
Costs of charitable activities 40,163 41,383
Costs of generating voluntary income 1,157 1,656
Cost of major fundraising events, conferences and courses 174 188
Investment management costs 338 289
Governance costs 198 197
 Total expenditure 42,030 43,713

Net incoming resources 1,460 (232)
(Losses)/Gains on investments and pension scheme (2,444) 9,967
 Net movement in funds (984) 9,735

Summary balance sheet

 Year ended  Year ended
 31 March 2012  31 March 2011
 £000s  £000s

Assets and liabilities   
Fixed assets 14,083 13,804
Investments 4,132 3,880
Net current assets/(liabilities) 318 (369)
Pension deficit (9,593) (7,391)
 Total Net Assets 8,940 9,924

Reserves  
General  8,162 1,960
Pension (9,593) (7,391)
Revaluation 5,512 5,607
Designated 1,770 4,054
Restricted 3,089 5,694
 Total Capital and Reserves 8,940 9,924

Statement of Trustees
This is an extract from the Report and Financial 
Statements of Quarriers which was approved by 
the Board of Trustees on 20 August 2012. These 
summarised accounts may not contain sufficient 
information to allow a full understanding of the 
financial affairs of the charity. For further information, 
the full audited Report and Financial Statements 
can be obtained from the Company Secretary at 
the registered office of Quarriers or the Registrar of 
Companies.

Trish Godman, Chairman

Les Campbell, Trustee

Where our money came from

  £000’s

 Local authority fees  £35,573

 Grants and trusts  £5,185

 Donations  £1,549

 Legacies  £279

  Investment and other income  £904 

Total  £43,490

Where our money was spent

  £000’s

  Charitable activities: £40,163  
Adult disability  £20,194 
Children and families  £8,903 
Epilepsy  £4,883 
Young Adults  £6,183

 Fundraising  £1,157

 Investment management  £338

 Governance  £198

  Trading – events and courses  £174 

Total  £42,030

Finances cont.
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For young people in care, taking 
steps towards further education and 
independence can be extremely 
daunting. Without guidance and 
support, the choices they face can be 
overwhelming, and it can be difficult 
to know where to start.

Thanks to a grant from The Big Lottery, the Quarriers 
Paddocks Service in Melksham has developed the 
Coaching for Life programme to make this transition 
easier. The Paddocks is a residential service which 
provides care and support for five young people 
aged between 14 and 17, and with the grant’s help, 
all residents have had access to invaluable help and 
encouragement from Life Coach Jacqui Betts.

A large part of Jacqui’s role is acting as a bridge 
between The Paddocks and education. Jacqui is able 
to discuss the needs of the young people with local 
education services to identify which opportunities are 
available and what courses will be of greatest benefit. 

Jacqui is a constant source of motivation for the 
young people, from encouraging them to apply 
for particular courses and helping them with their 
studies to driving them to school and making sure 
they are up on time in the morning. In the past, it had 
been unusual for residents at The Paddocks to be 
in education; now, in the first year of the Coaching 
for Life programme, all residents are participating in 
some form of education and are attending regularly. 
Jacqui’s pride in the young people’s achievements 
is obvious, and this positive recognition naturally 
builds confidence to tackle new challenges. Sam is 
a resident at the Paddocks. This year, she sat seven 
GSCEs, and is looking forward to starting a college 

course in autumn. She openly says that she doesn’t 
believe she would have taken any of these steps 
without Jacqui’s help.

Crucially, Jacqui has built close trusting relationships 
with the young people. Every recommendation she 
makes is tailored to each person’s needs, whether 
that’s finding a course on a subject which they are 
passionate about or suggesting a new activity which 
might turn into a life-long hobby. By concentrating on 
each young person as an individual, Jacqui can give 
guidance which can have life-changing effects. 

Quarriers Annual Review 2011 – 12 13

‘Jacqui’s amazing. I didn’t 

like school and sometimes 

refused to go, but when 

Jacqui came in, she helped 

me with all the things I 

needed, and she came 

into class to help me with 

my revision.’ Sam

Watch a video about what life 
coaching has meant for Sam.

quarriersannualreview.org.uk

All about Jacqui and Sam Case Study

Clockwise from left: Sam, Jayde and Dew are supported by Quarriers Paddocks Service
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Additional funds All about our Community

Much of the important life-
changing work we do would not 
be possible without the support 
of these organisations.

Charitable trusts, grant-making 
bodies and foundations
A M Pilkington Charitable Trust
Albert Hunt Trust
AMW Charitable Trust
Andrew Paton Charitable Trust
Andrew Sclander’s Trust
Balmore Trust
Bank of Scotland Foundation 
Barcapel Foundation
BBC Children in Need (England)
Bellahouston Bequest Fund
Big Lottery Fund – 2014 Communities Fund
Big Lottery Fund – Reaching Communities
Brand’s Trust
Cashback for Communities
Cattanach Charitable Trust
Christie’s Trust
Comic Relief
Cruden Foundation Ltd
D C Leggat Charitable Trust
Darroch Charitable Trust
Donald Fund
Dr C K Adam Fund
Dundonald Convalescent Home for Children 
Memorial Trust
E C Hendry Charitable Trust
Epilepsy Action – Diamond Projects
European Union – Lifelong Learning 

Programme – Leonardo Da Vinci Programme
G C Gibson Charitable Trust
Gemmell Bequest Fund
Glebefoot Charitable Trust
Grand Lodge of Ancient Free and Accepted 
Masons of Scotland
Guy Lockhart Charitable Trust
Heritage Lottery Fund
Hospital Saturday Fund
Hugh and Mary Miller Bequest Fund
Inspiring Scotland: Early Years Early Action 
Fund
J and J R Wilson Trust
J S Milne Foundation
James Hardie Charitable Trust
James Inglis Trust
John Scott Trust
JTH Charitable Trust
Kuenssberg Charitable Foundation
Leeds Building Society Charitable Foundation
Lloyds TSB Foundation for Scotland – 
Partnership Drugs Initiative
M A Black Trust
M V Hillhouse Trust
Margaret Murdoch Charitable Trust
Martin Connell Charitable Trust
Mary Andrew Charitable Trust
Mary Leishman Foundation
MEB Charitable Trust
Merchants House Glasgow
Mrs Margaret McInnes Trust
Nairn Trust
NHS Fife Carers Information Strategy
Noble Resolve Gospel and Temperance 
Mission Auxiliary
Northwood Charitable Trust

Patrick Mulholland Charitable Trust
People’s Postcode Trust
Peter Brough Bequest Fund
R S Brownless Charitable Trust
R S MacDonald Charitable Trust
Row Fogo Charitable Trust
Russell Trust
Samuel William Farmer’s Trust
Scottish Government Housing Voluntary 
Grant Scheme
Scottish Power Energy People Trust
Short Breaks Fund
Stewardship
Strathclyde Police Benevolent Fund
Templeton Goodwill Trust
Tesco Charitable Trust
Trades House of Glasgow
Volant Charitable Trust
W M Mann Foundation
Western Recreation Trust
Widower’s Children’s Homes Trust
Wilburn Trust
William Grant and Sons
Williamson Memorial Trust
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Top right: The satisfaction of taking on a challenge of a lifetime. Bottom left: Raising funds whilst enjoying a tea break at work. 
Bottom right: Our local committees helping and supporting us every step of the way.

Thank you to every member of the community who has given their time to raise money for Quarriers. We are grateful to every single person for their support.



also invited Jack and Lynda to a specialist training 
day at Quarriers Village, which allowed us to share in 
the new approaches and learn from the experts. The 
following week, we attended the Inclusion Institute at 
Seamill Hydro and had the opportunity to hear from 
a range of internationally renowned speakers and 
participate in workshops. 

This investment of time and resources from Quarriers 
means that I have been able to widen this learning 
within our own Action Learning Set, and I have been 
part of a team that facilitated a MAP for a senior 
member of staff. 

I am going to keep on learning and developing my 
own skills, and will be sharing this to help make a 
difference in the lives of others. 
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My name is Caroline Gray and I’ve 
been using Quarriers services in 
Ayrshire for 13 years. I’m involved 
in many Inclusion activities within 
Quarriers along with external groups. 

It’s been a big year, starting off with celebrating the 
10th anniversary of the Discovery Group, a collective 
advocacy group for adults who use Quarriers 
disability services. The Discovery Group, which I chair, 
has been a great platform for helping people build 
their confidence and develop the ability to raise issues 
and challenges. 

One clear example was challenging the decision of 
Department of Work and Pensions not to provide 
an easy read version of the Personal Independence 
Payment consultation or to come to a meeting to 
explain the proposals. Without an easy read version, 
people would be unable to take part in consultation 
about these important changes to disability benefits, 
and we felt that this was wrong. We took this 
message to the Cross Party Working Group on 
Learning Disability at the Scottish Parliament and my 
MP as well as a major newspaper. Because of this 
activity, the DWP changed its mind and an easy read 
version of the consultation was provided. 

Another group we spoke to was the Learning 
Disability Alliance Scotland, a campaigning forum for 
people with learning disabilities in Scotland. I was 
elected Secretary in November 2011, and one of my 
first duties was to meet Michael Moore MP, Secretary 
of State for Scotland, at his office in Whitehall, 
London. I spoke about concerns including:

•   The government needs to listen more to  
disabled people

•   Volunteering is very important to people and  
should be protected and encouraged

•   The changes to disability benefits and cuts to 
services are very worrying

•   Moving to a monthly payment may put some 
people into debt

•   Online applications can be very difficult for people 
with learning disabilities

Michael Moore was able to give us some reassurance 
and said that he would talk to COSLA and to Iain 
Duncan Smith at DWP, and he would do what he 
could to protect vulnerable people. 

I have also been involved in developing Person 
Centred Planning in Quarriers. In September, I was 
part of a Quarriers team who attended a three-day 
event with the Edinburgh Development Group. The 
training was run by Jack Pearpoint and Lynda Khan 
who have both been central forces in developing 
Person Centred Planning. The event explained how 
the process works and learn about new approaches 
to planning. Quarriers Creative Facilitation Network 
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All about Caroline

Watch a video about Caroline’s  
work with Quarriers.

quarriersannualreview.org.uk
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Volunteers are crucial to the services 
Quarriers offers. Over 300 dedicated 
volunteers currently support the 
organisation, with another 120 going 
through the application process. 
Through help from volunteers, we 
have been able to establish new 
services, with everyone involved 
increasing their confidence and 
learning new skills.

Volunteers add substantial financial value to the 
organisation - over £350,000 each year - and 
many volunteers move on to paid employment with 
Quarriers and other organisations.

This year, the contribution of volunteers was 
recognised at the first Quarriers Volunteer Awards.  
On 1 September 2011, over 150 staff, volunteers  
and guests attended the ceremony at Paisley Town 
Hall, which was hosted by Renfrewshire Council 
Provost Celia Lawson.

Winners include Kara Price (Young Volunteer Award), 
Anne Johnstone, Yvonne Phillips and Amanda Duff 
(Long Service Award), Lachie McKinnon and Archie 
McKay (Best Volunteers), John McAvoy (My Hero), 
Laura Gray (Best Volunteer Contribution to Quarriers) 
and Zurich (Corporate Employee Volunteering). Well 
done to all the winners, and thank you to everyone 
who made the event such a success.

Provost Lawson also presented the Investing in 
Volunteers Award to Volunteer Development Manager 
Louise McGinty. The award is the UK quality standard 
demonstrating an organisation’s commitment to 
volunteering. Louise said “Quarriers is proud to have 
received this award - it is a huge tribute to the work 
and commitment of everyone involved.”

Over the past year, 12 companies and over  
400 employees have volunteered with Quarriers. 
Work undertaken by the employee volunteers,  
such as garden makeovers, has made a real 
difference to the people we support.  

Enquiries to the Volunteer Centre continue to  
grow, and a robust volunteering infrastructure has 
been established throughout the organisation.  
We have a broad range of volunteering roles, from 
counsellors and beauty therapists to befriending  
and DIY. These grow and change as many of our 
services develop bespoke roles to meet the needs  
of the people we support. 

Go4IT has benefitted hugely from the help of 
volunteers. The service currently has 18 volunteers 
in roles including IT tutors and befrienders providing 
at-home support. Many of the people who use 
the Go4IT service need a high level of one-to-one 
support, especially in the initial stages, and while 
staff cannot always accompany the members to the 
club, volunteers allow us to provide one member of 
staff/volunteer support for every two club members. 
Without their help, we simply could not deliver the 
level of service that we do.  

All about volunteering

‘Having more volunteers 

has definitely helped as I 

don’t have to wait as long 

for help.’ Ross, Go4IT club member

Clockwise from left: Go4IT group,  Quarriers volunteers pitch in,  Provost Lawson and Louise McGinty at the Investing in Volunteers Awards



All about our people and partners
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Directors
(Board of Trustees)
David Adams 
Christine Banim 
Derek Bottom 
Les Campbell 
Ann Dougan 
Sheila Gillies
Trish Godman (Chair)
William Harkness 
Scott Hill
Donald McRae 
David MacRobert 
David Philip 
Bob Ross 
Tom Scholes
Bill Scott 

*Executive Directors
Karen Croan 
Alice Drife
Glynis Elgey (until June 2012) 
Laurie Gardner 
Helen Hunter (until June 2012
Niall MacPherson 
Paul Moore 
Gerry Wells (until June 2012)

*These directors, although designated 
as directors, are not statutory directors

Company Secretary
Gordon Fraser

Health Boards
Ayrshire & Arran
Dumfries & Galloway
Fife
Forth Valley
Grampian
Greater Glasgow & Clyde
Highland
Lanarkshire
Lothian
Tayside

Housing Associations
Bridgewater Housing Association
Cairn Housing Association
Calvay Housing Co-operative
Carrick Housing Association
Cearnach Housing Association
Cloch Housing Association
Cube Housing Association
Cunninghame Housing Association
Dalmuir Park Housing Association
Drumchapel Housing Co-operative
Govan Housing Association
Glasgow Housing Association
Horizon Housing Association
Key Housing
Kingsridge Cleddans Housing Association
Link
Linstone Housing Association
Maryhill Housing Association
Oak Tree Housing Association
Pineview Housing Co-operative
Queens Cross Housing Association
Ruchazie Housing Association
Scottish Federation of Housing Associations
West of Scotland Housing Association

Local Authorities
Aberdeen City Council
Aberdeenshire Council
Argyll & Bute Council
Bath & North East Somerset Council
Dumfries & Galloway Council
East Ayrshire Council
East Dunbartonshire Council
East Renfrewshire Council
Falkirk Council
Fife Council
Glasgow City Council
Inverclyde Council
Moray Council
North Ayrshire Council
North Lanarkshire Council
Renfrewshire Council
South Ayrshire Council
South Lanarkshire Council
South Tyneside Council
Swindon Council
West Dunbartonshire Council
Wiltshire Council

Universities and Colleges
Glasgow Caledonian University
Glasgow Metropolitan College
James Watt College
Norton Radstock College
Reid Kerr College
Robert Gordon University
Scottish Qualifications Authority
South Lanarkshire College
University of Strathclyde
University of Stirling
University of the West of Scotland

Voluntary Organisations
Aberlour
Action for Children Scotland
The Action Group (Real Jobs)
Alzheimer’s Scotland
ACOSVO
Barnardos
Barnardos Scotland
Children 1st
Children’s Services Providers Forum
Coalition of Carers In Scotland
Community Care Providers Scotland
Community Scotland
Cornerstone
Crossroads
Enable
Enable Scotland
Epilepsy Action Scotland
Epilepsy Scotland
For Scotland’s Disabled Children
Glasgow Homelessness Network
Glasgow Regeneration Agency
Headway
Inspire
Inverclyde Carers Council
Inverclyde Regeneration Partnership
Joint Epilepsy Council (JEC)
Kibble
Learning Disability Alliance Scotland
Loretto Care
Momentum
National Autistic Society
PAMIS
Partners in Autism
Penumbra
Princess Royal Trust for Carers
Princes Trust

Richmond Fellowship
SAMH
SAY Women
Scotland’s Commissioner for Children
& Young People
Scottish Accessible Transport Alliance
Scottish Council for Single Homeless
Scottish Campaign on Welfare Reform
Scot. Cons. for Learning Disability
Scot. Youth Homelessness Network
Scottish Wheelchair Users Voice
Scottish Youth Parliament
SCVO
Sense Scotland
Shared Care Network
Shared Care Scotland
Shelter Scotland
Turning Point Scotland
Victim Support Scotland
The Wize Group

Regulatory bodies
Care Quality Commission
Careers Scotland
Edinburgh Development Group
Health Improvement Scotland
HMIE
Ofsted
Quality Scotland
Renfrewshire Workforce Plus
SCCYP
SCSWIS
SSSC

Corporate Support 
Aberdeen Drilling Consultants Ltd
Arriva PR
Baillie Gifford
Barrhead Travel
Brechin Tindal Oatts
Burn Stewart
C & M Partnership
Caleb Foundation
Faxco
James Chapman Butchers
Donald Russell
Dupont (UK) Ltd
Dundas and Wilson
Elgin Bid
Enterprise Rent-a-car
First Data
Fullarton Park Hotel
Golden Casket
Jenier Ltd
Knight
Life Technology
Lloyds Bank
Malcolm Allan Housebuilders Ltd
Marks & Spencer PLC
Marriott Hotel Glasgow
Mercure Ardoe House Hotel, Aberdeen
Paull & Williamsons Solicitors
The Princes Trust
Princes’ Square Shopping Centre
Scottish Enterprise
TSG
Thomas Tunnock Ltd
Unison
Waitrose Bath
William Grant and Sons Ltd
Wood Group Plc

UCB Pharma
UNUM
Zurich

Thanks also to all companies that have 
supported us through our corporate events.
Epilepsy Appeals Committee (Aberdeen)
Noel Lunch Committee (Glasgow)
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