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Health and social care are more closely integrated 
than ever, and this has given Quarriers the chance to 
offer innovative solutions, such as the state-of-the-
art William Quarrier Scottish Epilepsy Centre which 
has enjoyed an extremely successful first year. 

Our new Ventilation Support Service is also bridging 
a vital gap in service provision: by providing at-home 
ventilation support for children and young people 
with breathing difficulties, the service offers a high 
standard of care and a better quality of life for the 
child and their family.

Our services for adults with support needs continue 
to focus on offering choice, control and importantly 
how to maximise individual budgets through the 
personalisation agenda. We’re committed to 
ensuring the adults we support enjoy an active 
and positive contribution as part of their local 
communities. This is really important to us.

As Quarriers takes bold steps forward, there is one 
constant at the heart of our work: delivering the 
best outcomes for people we support. Our range 

of services is diverse, but our person-centred 
approach is fundamental to every aspect of our 
work, and we remain dedicated to helping every 
person we support to reach their true potential.

In June 2014, Quarriers held the Celebrating What 
Matters conference, an inspirational day focusing 
on the incredible achievements of the people we 
support. The title was apt: in supporting each and 
every person we support to work towards their goals 
and recognising their progress, Quarriers celebrates 
what matters every single day, and will continue to 
do so for many years to come. 

Alice Drife
Quarriers Chief Executive

In the past year, we have had the opportunity 
to demonstrate our willingness and readiness 
to respond to needs in society. In particular, 
Quarriers Young People’s Support Service in 
Cheshire, our first service in the north west 
of England, was set up in just a few weeks to 
meet a need in the area, and has delivered 
outstanding results in its first year. Find out 
about the difference this support has made 
for young people like Chloe on page 8.

This has been a significant year for Quarriers. As an 
Official Charity of The 2014 Ryder Cup, we have had 
an incredible platform to promote the work that we 
do. Through our 2014 Ryder Cup Appeal, we have 
been able to develop Coaching For Life, a pioneering 
new programme which supports young people 
facing difficult circumstances to work towards a 
brighter future. You can read more about Coaching 
For Life on page 16.

Our services continue to develop and expand,  
from new public social partnership Together  
We Can in Ayrshire to our award-winning digital 
inclusion service Go4IT, which is now providing  
more classes than ever. 

Through our work with the Leonardo Da Vinci 
Programme, an initiative focusing on youth 
employment, we have had the opportunity to 
participate in an exciting knowledge exchange 
partnership. In a series of two-day seminars, 
Quarriers has been able to play a part in discussions 
about policy, legislation and practice to support 
youth employment, with a focus on learning, 
vocational education and supporting young people 
towards employment.
 
Like many charities, we have been adapting to 
changes in legislation and policy, including the 
Children and Young Person’s (Scotland) Act 2014 
and the Procurement (Scotland) Act 2014, but 
Quarriers is ready to move with the times and face 
any challenges which may come along.

Quarriers in 2014
Quarriers has a fantastic, unique history, which has given us  
over 140 years’ experience of supporting the people who need  
us most. We are a modern, forward-thinking organisation with 
the confidence and expertise to try different approaches to meet 
the needs of the people we support. 

We’re committed to ensuring 
the adults we support enjoy 
an active and positive 
contribution as part of their 
local communities

This is really important to us.

Quarriers Chief Executive Alice Drife
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Two years ago, Quarriers held a conference 
for people supported by our services in East 
Dunbartonshire and North Lanarkshire. By 
using the person-centred planning process 
MAP with the group, it emerged that people 
we support wanted more opportunities to 
meet new friends and try new activities. 

As Quarriers East Dunbartonshire Phase 2 Project 
Manager Dawn Dickson explains, there wasn’t a lot 
for adults with disabilities to do in the local area, and 
certainly no provision for meaningful activity beyond 
visiting local shops and cafes. This was a gap that 
had to be filled.

In early 2013, Quarriers established Get Connected, 
an activity group which takes place at The Pivot 
Centre in Moodiesburn every Thursday and Friday. 
The group gives people a chance to take part in 
everything from exercise sessions to arts and crafts, 
or even just catch up with friends over a cup of tea. 
The group also enjoys outings such as bowling or 
going to the cinema, special events like Halloween 
discos, and Quarriers digital inclusion service Go4IT 

will soon be running sessions with the group. The 
group is flexible to the needs of people we support, 
who can choose to come for the full session or drop 
in for a short time.

Crucially, the service is affordable for people we 
support: attendees pay a small fee of a couple of 
pounds per session they attend, which covers only 
the costs of running the group, and many of the 
activity sessions are run by volunteers. 

The activity programme is a prime example of 
Quarriers’ Participation Strategy in action. People 
we support are regularly asked about what they 
would like to do, and the activity programme adapts 
to reflect this. As Quarriers East Dunbartonshire 
Phase 1 Project Manager Clare Power says, the 
group was set up to help people take part in 
activities which leave them feeling fulfilled. 

For Andrew, Get Connected has had a life changing 
effect. Andrew needed emergency respite and 
moved into Quarriers Kirkintilloch Road Service in 
September 2013. 

Reaching potential  
by getting connected
At Quarriers, we are committed to ensuring that people we 
support have a voice. So when we were asked to provide more 
local activities for adults with a disability, we listened.

Quarriers Get Connected Service gives people we support a place to catch up with friends and take part in activities they enjoy.
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He felt very unsettled and anxious until his support 
worker suggested coming along to Get Connected. 
Andrew enjoyed having the chance to meet people 
at the group, and decided he wanted to help out. He 
now arrives early to help staff and volunteers set up 
equipment, and enjoys making tea for his friends. 

Being able to help out gives Andrew a sense of 
achievement and purpose, and when he talks about 
his role at the group, the pride in his work is obvious. 

In just a short amount of time, Get Connected 
has established itself as a vital part of the local 
community, and is achieving its goal of providing 
truly meaningful activities for people we support.

Crucially, the service is 
affordable for people we 
support: attendees pay a  
small fee of a couple of 
pounds per session they 
attend, which covers only 
the costs of running the 
group, and many of the 
activity sessions are run  
by volunteers.

Coming to Get Connected has made a real difference for Andrew.

Watch a short film about Quarriers  

Get Connected Service.

www.quarriersannualreview.org.uk
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Quarriers Young People’s Support Service 
is Quarriers’ first service in the north west 
of England. Opened in October 2013, it has 
become an integral part of a multi-agency 
response to early support to children, young 
people and their families. 

The service offers group and one-to-one support for 
children and young people aged 0-18 years who are 
affected by a range of issues, such as a neglected 
education, alcohol and drug misuse, antisocial 
behaviour, or witnessing domestic abuse. 

The service, which was set up in a matter of weeks, 
exemplifies Quarriers’ readiness to respond to a 
need and deliver exceptional outcomes. Over 100 
young people have benefited from the service’s 
support so far, and feedback regarding the service 
has been extremely positive. The service has also 
very quickly become an integrated part of the local 
community: a request for donations of Easter eggs 
for the young people saw the service inundated with 
donations from local businesses. 

Reaching potential by 
supporting young people
Thanks to a new service from Quarriers, young people in the 
Cheshire West and Chester area have a vital resource offering 
support and advice.

For sixteen-year-old 
Chloe, the one-to-
one support offered 
by the service has 
been a lifeline.

The service’s one-to-one support has been a lifeline for Chloe.A group supported by the service looks at plans for  

a community garden.
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Group work is an important facet of the service’s 
support. One boys’ group, carried out over 12 weeks,  
focused on anger management and considering the 
consequences of their actions, while girls’ groups 
have concentrated on building self-esteem and 
confidence. Important outcomes followed the  
group sessions, with the young people who took  
part becoming more engaged with education,  
and their behaviour has greatly improved. 

The service’s group programmes are also helping 
to strengthen connections in the community. One 
group has been collaborating with local artists to 
design and create a public garden within the local 
Cheshire Oaks shopping complex. This has given 
the young people valuable experience of working 
together and consulting with members of the public 
as well as helping to develop essential life skills and 
improve their self-esteem.

One boys’ group, carried 
out over 12 weeks, focused 
on anger management 
and considering the 
consequences of their 
actions, while girls’  
groups have concentrated 
on building self-esteem  
and confidence.

For sixteen-year-old Chloe, the one-to-one 
support offered by the service has been a lifeline. 
Chloe faced a number of difficulties, which were 
exacerbated by a temperamental relationship with 
her mother. But in Quarriers, she found somewhere 
to turn. With support and advice from staff at the 
service, Chloe now feels able to deal with difficult 
situations. Her school work has improved, and 
she is now looking forward to going to university 
to study forensic psychology. Her relationship 
with her mother has also strengthened: they now 
enjoy spending quality time together and view their 
relationship in a much more positive light. 

In less than a year, Quarriers Young People’s Support 
Service has had a significant, positive impact on the 
lives of young people facing difficult circumstances, 
and the service is looking forward to a bright future 
of helping many more to reach their potential.

Project Manager Joanne Hughes says 

the service has filled a vital need in the area.
With the service’s support, Chloe now feels more confident.

Watch a short film about Quarriers  

Young People’s Support Service

www.quarriersannualreview.org.uk
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Epilepsy is extremely difficult to diagnose, 
with an estimated 12,000 people in Scotland 
being misdiagnosed with the condition. Since 
opening in April 2013, The William Quarrier 
Scottish Epilepsy Centre has transformed 
treatment for people affected by the most 
complex forms and intractable epilepsy and, 
crucially, every patient that has come through 
our doors has received an accurate diagnosis.

25-year-old Clare had occasional seizures as a 
teenager, and when they became more frequent 
around the age of 18, she was diagnosed with 
epilepsy. She was prescribed medication for her 
seizures, but her seizures became more frequent 
and severe, and she could experience up to four in a 
week. During this time, she was frequently admitted 
to hospital. As well as being costly for medical 
resources, on a personal level she began to feel that 
her seizures were forcing her to put her life on hold. 
She explains that she felt her parents became very 
protective, and she was worried about being able to 
go out and living a normal life. 

But this all changed in the space of five weeks.  
In the summer of 2013, Clare came to The William 
Quarrier Scottish Epilepsy Centre. During this time, 
her condition was continuously monitored, and she 
trialled different medications. Clare benefitted from 
the full support of the centre’s multidisciplinary 
team, including the Sleep Centre and support from 
the in-house psychologist – expert cutting-edge 
support that is not available anywhere else in  
the country. 

The centre can accommodate up to 12 patients at 
any one time – the carers’ room means that patients 
need not stay away from friends and family, and the 
young person’s room helps cater for people aged 16-
25. Staff and patients get to know each other well, 
which creates a supportive environment. For Clare, 
one of the best things about her time in the centre 
was the chance to talk to other people who had been 
through similar experiences. It was, she says, great 
to know that she wasn’t alone.

Reaching potential through 
accurate diagnosis
For people affected by seizures, an accurate diagnosis  
can be life changing.

Having believed she had epilepsy for years,  
Clare was amazed and emotional when she 
discovered that she was actually affected by non-
epileptic seizures. This situation is quite common: 
around a third of patients who have spent time 
at the centre have received a diagnosis of non-
epileptic seizures. Many people will also have been 
on strong medication which didn’t help their actual 
condition and which can have a significant impact 
on health and wellbeing, particularly with regard to 
side effects. Identifying this and being able to move 
forward with an accurate diagnosis and, if required, 
correct medication is vital for patients, and can have 
truly life changing effects.

Clare spent five weeks at the centre last summer.
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Since leaving the centre, Clare is now completely 
seizure- and drug-free, and her life is 
unrecognisable. She is now working full time  
and is very excited about starting driving lessons. 
She feels she has her freedom back, and recently 
ran a fundraising night for the centre to say thank 
you. With Quarriers’ support, Clare is ready to fulfil 
her potential and get the most out of life.

Clare was amazed to 
discover she was affected 
by non-epileptic seizures. 
This situation is quite 
common and affects  
around a third of patients  
at the centre.

Staff and patients get to know each other well at the centre.

Watch a video about Clare’s  

experiences at the centre.

www.quarriersannualreview.org.uk
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Exercise is a fundamental part of Coaching For Life 
as it promotes physical and mental wellbeing, and 
encourages young people to participate in positive 
activities. Through the programme, young people 
have been supported to join their local gyms and 
access activities such as football, martial arts 
and golf. The running group has been a particular 
success: as Aaron says, it helps to clear his head 
when he’s stressed, and he really enjoys meeting up 
with the group and having a laugh together.

Now the service is expanding into Edinburgh, 
making it Quarriers’ first service in the area.  
Natalie Bell, Life Coach at the new service,  
is looking forward to reaching many more young 
people in the area and showing the difference  
that Quarriers makes. 

Aaron openly says that the service has changed his 
life, and through Coaching For Life and our status as 
an Official Charity of The 2014 Ryder Cup, Quarriers 
is creating a lasting legacy by helping hundreds of 
young people like him to fulfil their potential and 
enjoy a future rich with possibilities.

Exercise is a fundamental 
part of Coaching For Life 
as it promotes physical 
and mental wellbeing, and 
encourages young people 
to participate in positive 
activities.

Due to a difficult start in life, thousands of 
young people in Scotland are facing an uphill 
battle to cope with the challenges life may 
bring, but through pioneering new initiative 
Coaching For Life, Quarriers works alongside 
young people to fulfil their true potential.

Last year, Quarriers successfully bid to become an 
Official Charity of The 2014 Ryder Cup. This has been 
a fantastic opportunity for Quarriers, and through 
our Official Charity status, we have established the 
Coaching For Life pilot, initially based in Glasgow.

The principles of Coaching For Life are rooted in the 
world of sport. Just as athletes train to reach their 
goals, Coaching For Life supports young people 
to reach for their own victory: a brighter future. 
Through working with a dedicated Life Coach,  
young people will be supported to take steps like 
getting back into education or applying for jobs.  
The programme builds on each individual’s 
strengths and takes positive steps to help them 
address their weaknesses. 

For Aaron, Coaching For Life has made a real 
difference. Aaron has been in and out of care for 
much of his life, and two years ago, he became 
homeless after struggling to cope with managing  
his own tenancy.

After being referred to Quarriers James Shields 
Service, Aaron was put in contact with Quarriers 
Life Coach Kevin Barnett. With Kevin’s support, 
Aaron has been able to access a counselling service 
to help him overcome anger management issues, 
as well as being supported to seek employment. 
He has really benefitted from the service’s 
comprehensive support, and knowing that Kevin 
is always at the other end of the phone if he needs 
advice has made a big difference. He has also been 
taking advantage of new opportunities, and played 
a big part in helping at Quarriers Fun Day in August, 
a Commonwealth Games-themed inclusive sports 
day, as well as fundraising for the event.

Reaching potential 
through Coaching  
For Life
Quarriers’ new initiative is helping young people  
to work towards a brighter future.

Aaron feels that Coaching For Life has helped him turn  

his life around.

Watch a video about  

Coaching For Life.

www.quarriersannualreview.org.uk



Annual Review  1918  Quarriers

Quarriers 2014 Ryder Cup 
Appeal supporters
Our sincere thanks to the following organisations 

for supporting Coaching For Life through Quarriers’ 

2014 Ryder Cup Appeal.

Asset Alliance Ltd

The BIG Partnership

Brechin Tindall Oatts

BSW Timber

Deutsche Bank/Tilney Bestinvest

East Coast Controls

Fraoch Marketing 

Glasgow Marriott Hotel

Hamilton Park Racecourse

Homes for Scotland 

Institute of Directors Scotland

Mar Hall Golf Resort & Spa

The Marketing Society 

McCrea Financial Services

Optical Express

Paradise Island Adventure Golf

Partick Thistle Football Club

The River Inn

Scott Moncrieff

Sourcing Box

Springfield Properties Ltd

Stream Marine Training

Thorntons Law 

VetPlus Limited

2014 Ryder Cup  
Charity Challenge 
Thank you to the following golf clubs who took part 

in The 2014 Ryder Cup Charity Challenge and raised 

vital funds for Quarriers’ Coaching For Life initiative. 

Balmore Golf Club

Bathgate Golf Club

Bothwell Castle Golf Club

Clydebank & District Golf Club

Douglas Park Golf Club

Duddingston Golf Club

Elie Golf Club

Glasgow Golf Club

Glenrothes Golf Club

Greenock Golf Club

Harburn Golf Club

Kilmacolm Golf Club

Lanark Golf Club

Lenzie Golf Club

Old Course Hotel/Dukes St Andrews

Old Ranfurly Golf Club

Williamwood Golf Club

The principles of Coaching For Life 
are rooted in the world of sport.  
Just as athletes train to reach their 
goals, Coaching For Life supports 
young people to reach for their own 
victory: a brighter future. 



300 
Working with over 300 volunteers 
who generously share their time.

40
Over 40 young people supported to 

access sport through Coaching For Life.

15
15 young people received intensive  
one-to-one support in the first eight  

months of Coaching For Life, funded by 
Quarriers’ 2014 Ryder Cup Appeal.

Two 
Two life coaches delivering new 
programme Coaching For Life.

Choice
Our support promotes choice.

Individual
Our services are tailored to meet the
 needs of every person we support.

95P 
95p in every £1 income is spent  
on charitable activities, directly 

making a difference in the lives of  
the people we support.

90%
90% of Quarriers Services  
scored “Good” and above  
in regulatory inspections. 

140
Over 140 years’ experience  

of supporting people.

23
Active and delivering outcomes  

in 23 Local Authority areas.

Speak Out
People we support are part of advocacy groups 

to speak out on issues that affect them.

Where we spend  
our income
Adult Disability Services: £20,583,000

Children and Families Services: £8,814,000

Epilepsy Services: £5,908,000

Young Adults Services: £6,052,000



Quarriers Go4IT Service wins  
TalkTalk Digital Heroes award

The Queen’s Baton relay  
comes to Quarriers Village

Lifelinks sessions supporting families 
of children with disabilities to make 
connections in their community

Celebrating What Matters conference 
recognises the incredible achievements  
of people we support

The William Quarrier Scottish  
Epilepsy Centre has 100%  
success rate in its first year

An Official Charity of  
The 2014 Ryder Cup

New services in Ayrshire,  
Cheshire and Glasgow

Rory Bremner supports Quarriers as 
an ambassador for Coaching For Life 

Our year at a glance

Record-breaking 20th 
Noel Lunch raises £80,000

Young people we support run 
Commonwealth Games-themed fun day

Exercise is a fundamental part of Coaching For Life.



Annual Review  2120  Quarriers

Thank you to the following organisations whose 
employees donated Easter eggs this year:

Direct Line Group

General Electric

Morrisons Johnstone

Thank you to all the families who took part  
in our Easter Egg Trail in Quarriers Village this  
year. Everyone had a great day and raised an 
amazing £861!

Ian hits new heights  
for Quarriers
Every year, hundreds of people take on incredible 
challenges to raise money for Quarriers, from 
running a marathon to trekking the Great Wall  
of China. 

Earlier this year, Ian Hall set himself the fundraising 
challenge of scaling the heights of Kilimanjaro. As a 
keen hill walker, Ian had previously tackled the West 
Highland Way and several Munros, and he wanted 
to take part in a climb that would be a real personal 
challenge as well as a great way to raise money  
for Quarriers. 

Ian set off on his adventure with seven friends.  
They spent five days on the way to the final camp 
before tackling the summit, time which was 
necessary to help everyone acclimatise to the 
altitude. The altitude proved a real challenge for 
many people in the group, but Ian managed to reach 
the top, and felt truly elated when he stood on the 
summit, 5,895 metres above sea level.

For anyone considering a challenge like this,  
Ian stresses the importance of thorough training 
and preparation, but while the climb was tough, it 
was also an exciting and unforgettable experience.

Whether you ran a marathon, scaled Kilimanjaro, 
held a bake sale or organised a raffle, we would like 
to say a heartfelt thank you to every member of the 
community who has given their time to raise money 
for Quarriers. We are grateful to every single person 
for their support because we just couldn’t deliver 
life-changing work without you. 

Here is just a snapshot of the generous support we 
have received.

On 5 December 2013, we hosted our 20th Noel 
Lunch at the Marriott Hotel in Glasgow. We were 
delighted to welcome Coaching For Life ambassador 
Rory Bremner.

With guests having the chance to win a luxury  
trip for two to Dubai among other exciting prizes,  
the event raised a record breaking £80,000.  
Rory Bremner congratulated our loyal volunteers 
and said “Well done to the Noel Lunch Committee 
for raising such a fantastic sum of money for  
the charity.”

A special thank you to…
•  The local community of Glenorchy and Innishail 

for raising £200 at their Annual Flower Festival.

•  Kilmacolm Book Club for supporting Quarriers 
again on World Book Night and raising £86 from 
their raffle.

•  Laigh O’Moray Vintage Association for donating 
£3,000 raised at their Annual Family Fun Day 
towards our Epilepsy Fieldwork Services in 
Moray.

•  Brian Harkins and his friends Gavin Levitt and 
Neill Forest for taking part in Tough Mudder 2013 
and raising £1,320.

Fundraising to  
help others reach  
their potential

Ian reaches the peak of Mount Kilimanjaro.
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Several members of the Discovery Group, Quarriers 
collective advocacy group, chaired the event 
throughout the day. The conference also presented 
an opportunity for Quarriers to connect with other 
organisations offering support to people affected 
by disabilities. Police Scotland were invited to 
talk about their Keep Safe initiative, which was 
established to help people with disabilities to feel 
safe in their communities. Quarriers CEO Alice Drife 
signed the See Me pledge, making a commitment 
to work with See Me to eliminate stigma and 
discrimination surrounding mental ill health.

The day’s entertainment provided a fantastic 
showcase of the meaningful activities that people 
we support enjoy. Among the performances were 
belly dancing from Quarriers Glasgow Activities 
Group, who had everyone joining in, beautiful 
routines from the Wallace Wheelchair Dance  
Group, and rousing sing-alongs from inclusive  
choir Quarriers Voices. 

Every day, people we support make significant 
achievements. With Quarriers’ support, they 
take steps towards realising their goals, and in 
recognition of this, the conference included the 
Celebrating What Matters awards. Certificates  
were awarded for a wide range of accomplishments, 
from volunteering and taking driving lessons to 
helping with staff recruitment and successfully 
campaigning against the Bedroom Tax. 

Placing the people we support at the centre of 
the planning process ensured that the resulting 
conference reflected their needs, and staff 
and people we support have since said that the 
conference was the best they had been to. The day 
ended with everyone singing and dancing together: 
celebrating what matters, indeed.

Quarriers Inclusion Service is dedicated to 
encouraging the people we support to actively 
participate in making decisions that affect 
them and to pursue their interests and goals.

In June, Quarriers held the Celebrating What Matters 
conference at the Normandy Hotel in Renfrew, 
with over 250 people supported by Quarriers adult 
disability services attending. The conference, which 
recognised the achievements of the people we 
support, was a hugely successful event which truly 
saw inclusion and participation in action. 

Planning the conference began in January with 
people we support and key staff recruited to the 
steering group at the outset. Using the person-
centred planning technique PATH, facilitated by 
Quarriers Community Connections Service, the 
steering group planned every aspect of the day, 
from the venue to the activities on offer. People we 
support wanted the event to be a real celebration, 
and the idea of a carnival began to take shape.

The carnival theme covered every aspect of the 
day, from guests being welcomed by a ringmaster 
and circus performers, to live music, dancing and 
even a candy floss booth. People we support felt 
it was important that guests had the chance to try 
new activities as well as some unique challenges. 
A range of workshops including nail painting, art, 
music and gardening were on offer. The circus skills 
workshop was extremely popular, with many people 
eager to walk the tightrope. Information sessions 
on Quarriers Q Star programme, digital inclusion 
service Go4IT and Easy Read materials were also  
on offer.

Celebrating What Matters gave people we support 
the chance to share their skills and interests. Alex 
displayed photographs he had taken, while Kevin 
ran a stall showcasing his creative writing. Joe ran a 
stall where he gathered jokes for a book he is writing 
and Arthur, who has a keen interest in history, gave 
a presentation of the history of Quarriers Village. 
Everyone who attended also had the opportunity to 
try their hand at putting and join in the fun of being 
an Official Charity of The 2014 Ryder Cup. 

Reaching potential 
through inclusion
At Quarriers, inclusion and participation are at  
the heart of what we do.

Staff and people we support at Celebrating What Matters
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Quarriers Volunteer Centre works with over 
300 volunteers, and finding the perfect role 
for each volunteer not only helps to make the 
most of their skills – it can lead to life-long 
friendships. And that way, everyone benefits.

Volunteers play a vital part in the work that Quarriers  
does. With their help, we are able to do everything 
from running events and enhancing our services to 
decorating and helping people we support to get 
out into the community. Volunteers, particularly 
befrienders, also help people we support to 
maximise their self-directed support budgets by 
providing low-cost opportunities to access activities 
in addition to their paid-for services.

Volunteer Development Manager Louise McGinty 
thinks of finding the right volunteer as a truly 
collaborative process, with Quarriers, the volunteer 
and the service or person we support all playing an 
equal part. Volunteers come from all walks of life 
and range in age from teens to nineties, but they  
all come to Quarriers to achieve a common goal:  
to make a difference.

22-year-old Asif is supported by Quarriers Fred 
Martin Service, and despite being visually impaired, 
he lives a very active life. Sport is very important to 
him, and he previously spent time with a volunteer 
who helped him to train as a sprinter. Unfortunately, 
the volunteer was unable to continue working with 
Quarriers, and Asif didn’t have as much opportunity 
to get out and enjoy activities in his local community.

Then Edmond contacted Quarriers. Edmond works  
at Glasgow University, and was keen to do something  
positive with his spare time. Inspired by the work that  
Quarriers does, he replied to an advertisement for 
a volunteer befriender, and was matched with Asif. 
Being of a similar age and with similar interests, Asif  
and Edmond became friends straight away. Together,  
they go swimming, bowling, shopping or to the cinema,  
and have even been on holiday together. Spending 
time with Edmond allows Asif to take part in the  
activities he enjoys, and to try new things. Importantly,  
they simply enjoy each other’s company: Asif says 
that they always have fun together, and considers 
Edmond to be one of his best friends. Edmond agrees.

Edmond finds it easy to fit volunteering around his 
job. He and Asif make plans in advance, and they 
meet up when it suits them both. As they get on so 
well, Edmond says he no longer thinks of himself a 
volunteer: he is simply spending time with a friend.

Having enjoyed the benefits of working with volunteers,  
Asif decided he wanted to give something back, and 
began volunteering as a translator with families 
supported by Quarriers Mavisbank Service in Glasgow.  
He really enjoyed getting to know people at the service  
and being able to use his skills to help someone else.

Both Asif and Edmond would highly recommend 
volunteering. As Asif says, it makes such a difference  
for people we support, and when real friendships such  
as theirs develop, volunteering can truly bring out the  
best in people.

Reaching potential  
by volunteering

Edmond and Asif have become the best of friends.

Watch a video about volunteering.

www.quarriersannualreview.org.uk
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Summary statement of financial activities

Year ended
31 March 2014

£000s

Year ended
31 March 2013

£000s

Income

Charitable activities income 39,754 40,407

Voluntary income 3,228 4,575

Major fundraising events, conferences and courses 235 181

Investment income 492 462

Gain on disposal of assets 0 8

Total income 43,709 45,633

Expenditure

Costs of charitable activities 41,357 39,136

Costs of generating voluntary income 953 2,209

Cost of major fundraising events, conferences and courses 156 103

Investment management costs 363 323

Governance costs 174 178

Total expenditure 43,003 41,949

Net incoming resources 706 3,684

(Losses)/Gains on investments and pension scheme 1,187 1,044

Net movement in funds 1,893 4,728

Overall, incoming resources decreased by  
£1.9m to £43.7m (2013: £45.6m). This was due  
to a reduction in voluntary income as the William 
Quarrier Scottish Epilepsy Centre Capital Appeal 
successfully concluded. 

Incoming resources from charitable activities 
decreased by £0.7m to £39.8m due to declining 
residential pupil occupancy at Quarriers Seafield 
School and reduced income in the North Lanarkshire 
Adult Supported Living service as individuals’ care 
packages transfer over to Individual Budgets.

Future Developments
Key to realising the organisational Strategic Plan  
will be managing the requirements of the Self 
Directed Support (Scotland) Act which will see the 
traditional local authority customer potentially 
being replaced by individual service users. 
This change in customer base will require new 
investment in people, marketing materials and 
back office systems to ensure that market share is 
maintained and the people supported continue to 
receive high-quality care.

Statement of trustees
This is an extract from the Report and Financial 
Statements of Quarriers which was approved by 
the Board of Trustees on 25 August 2014. These 
summarised accounts may not contain sufficient 
information to allow a full understanding of 
the financial affairs of the charity. For further 
information, the full audited Report and Financial 
Statements can be obtained from the Director of 
Finance at the registered office of Quarriers or the 
Registrar of Companies.

Extract from the Report and Financial Statement of 
Quarriers for the year ended 31 March 2014.

Trish Godman
Chairman

Les Campbell
Trustee

Our Finances 
Quarriers continues to deliver a diverse range of high quality 
services unequalled by any other charity in Scotland. This is  
done in the context of on-going local authority austerity cuts  
and significant changes to the regulatory environment. 
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Where did our money go?

Charitable activities:

Adult disability £20,583

Children and families £8,814

Epilepsy £5,908

Young Adults £6,052

£41,357

Fundraising £953

Investment management £363

Governance £174

Trading – events and courses £156

Total £43,003

Year ended
31 March 2014

£000s

Year ended
31 March 2013

£000s

Assets and liabilities

Fixed assets 18,063 17,904

Investments 4,708 4,899

Net current assets/(liabilities) 1,535 812

Creditors: over one year (878) (705)

Pension deficit (7,867) (9,242)

Total Net Assets 15,561 13,668

Reserves

General 8,988 9,382

Pension (7,867) (9,242)

Revaluation 6,040 6,149

Designated 5,987 5,379

Restricted 2,413 2,000

Total Capital and Reserves 15,561 13,668

Where our money came from 
£000s

Local authority fees £35,289

Grants and trusts £5,169

Donations £1,872

Legacies £647

Investment and other income £732

Total £43,709
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With sincere thanks to these charitable trusts, 
grant-making bodies and foundations.

A M Pilkington Charitable Trust
Andrew Paton Charitable Trust
Barony Charitable Trust
Big Lottery Fund - Reaching Communities
Big Lottery Fund - Young Start
Brand’s Trust
Cashback for Communities
Cattanach Charitable Trust
Chester West and Cheshire  
Health and Wellbeing Grants
Christie’s Trust
Comic Relief
Commissioner’s Community Fund
Cruden Foundation Limited
D C Leggat Charitable Trust
D W T Cargill Fund
Donald Fund
Dr Robert Mairs Charitable Trust
Dundonald Convalescent Home  
for Children Memorial Trust
European Union  
– Lifelong Learning Programme  
– Leonardo Da Vinci Programme
Fletcher Bequest Fund
G C Gibson Charitable Trust
Glebefoot Charitable Trust
Grand Lodge Of Scotland
Guy Lockhart Charitable Trust
Hugh and Mary Miller Bequest Trust
Inchrye Trust
Inspiring Scotland - Early Years Early Action Fund
J and J R Wilson Trust
James Wood Bequest Fund
John D Scott Chritable Trust Fund
John Napier’s Trust
JTH Charitable Trust
Kinburn (St Andrews) Charitable Trust

Ledingham Chalmers Charitable Trust
Lloyds TSB Foundation for Scotland – Partnership 
Drugs Initiative
M A Black Trust
M V Hillhouse Trust
Mainhouse Charitable Trust
March Brown Charitable Trust
Martin Connell Charitable Trust
MEB Charitable Trust
Miss E C Hendry Charitable Trust
Miss S E Robertson Charitable Trust
Murrayfield Centenary Fund
Nairn Trust
Netherton Trust
NHS Grampian Carer Information Strategy
Patrick Mulholland’s Trust
Peter Brough Bequest Fund
Russell Trust
Santander Foundation
Scottish Government Housing Voluntary  
Grant Scheme
Scottish Government Third Sector  
Early Intervention Fund
Scottish Power Energy People Trust
Short Breaks Fund
Talteg Limited
Templeton Goodwill Trust
Tesco Charity Trust
Volant Charitable Trust
W M Mann Foundation
William Grant and Sons Limited
Williamson Memorial Trust
Yorkshire and Clydesdale Bank
Young Holliday Charitable Trust

Our Supporters
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Health Boards
Ayrshire & Arran
Borders
Dumfries & Galloway
Fife
Forth Valley
Grampian
Greater Glasgow & Clyde
Highland
Lanarkshire
Lothian
Orkney
Shetland
Tayside
Western Isles

Housing Associations
Ayrshire Housing Association
Bridgewater Housing Association
Cairn Housing Association
Calvay Housing Co-operative
Carrick Housing Association
Cernach Housing Association
Cloch Housing
Cube Housing Association
Cunninghame Housing Association
Dalmuir Park Housing Association
Drumchapel Housing Co-operative
Govan Housing Association
Glasgow Housing Association
Glenoaks Housing Association
Horizon Housing Association
Key Housing
Kingsridge Cleddans Housing Association
Link
Linstone Housing Association
Maryhill Housing Association
North Glasgow Housing Association
Oak Tree Housing Association
Pineview Housing association
Queens Cross Housing Association
Rosehill Housing Association
Ruchazie Housing Association
Sanctuary Housing Association
Scottish Federation of Housing Associations
Thenue Housing Association
West of Scotland Housing Association

Local Authorities
Aberdeen City Council
Aberdeenshire Council
Bath & North East Somerset Council
Borough of Poole Council
Bournemouth Borough Council
Cheshire West and Chester Council
Dorset County Council
Dumfries & Galloway Council
East Ayrshire Council
East Dunbartonshire Council
East Renfrewshire Council
Falkirk Council
Fife Council
Glasgow City Council
Gloucester City Council 
Gloucestershire County Council
Inverclyde Council 
Mendip District Council
Moray Council
North Ayrshire Council
North Lanarkshire Council
North Somerset Council
Renfrewshire Council
Sedgemoor District Council
Somerset County Council
South Ayrshire Council
South Gloucestershire Council
South Hams District Council
South Lanarkshire Council
South Somerset District Council
Taunton Deane Borough Council
Teignbridge District Council
Tewkesbury Borough Council
Torbay Council
Torridge District Council
South Tyneside Council
Stroud District Council
Sunderland Council
Swindon Borough Council
West Devon Borough Council
West Dorset District Council
West Dunbartonshire Council
West Somerset Council
Weymouth & Portland Borough Council
Wiltshire Council

Over the past year, Quarriers has continued to 
grow, providing support to more people than 
ever. This year has seen innovative new services 
established in Ayrshire and Cheshire, while several 
established services have expanded to allow 
more people to take part. We have also celebrated 
the first anniversary of The William Quarrier 
Scottish Epilepsy Centre, which has provided 
patients and their families with comprehensive 
and compassionate treatment and care. The 
technology employed in this treatment and care  
is state of the art.

As an Official Charity of The 2014 Ryder Cup, 
Quarriers is enjoying a well-earned public profile 
allowing us to inform a much wider audience of the 
work we do as well as raising essential income to 
maintain and develop our services.

On behalf of the Board of Trustees, I would like  
to take this opportunity to express my sincere 
thanks to all Quarriers staff for your dedication, 
trust and hard work, which has brought about,  
yet again, a most successful year. Thank you.

Trish Godman
Chair, Quarriers Board of Trustees 

Directors
(Board of Trustees)
Trish Godman (Chair)
David Adams 
Christine Banim 
Derek Bottom 
Leslie G Campbell 
Ann Dougan 
Sheila Gillies
Scott Hill (until 2 June 2014)
Donald McRae 
Robert Ross (until 25 August 2014)
Tom Scholes

Executive Directors*
  Paul Moore, Chief Executive  
(until 31 January 2014)
Alice Drife, Service Director  
and Deputy Chief Executive,  
Chief Executive Officer from 2 June 2014
Karen Croan, Director of Human Resources  
and Organisational Development
Garry Leach, Director of External Relations  
and Fundraising (until May 2014)
Niall MacPherson, Director of Finance  
and Corporate Services

*  These directors, although designated as directors,  

are not statutory directors

Company Secretary
Gordon Fraser (until August 2013)
Christopher Harwood (from 2 December 2013)

Our people  
and partners
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Universities, Colleges and Education Authorities
Anniesland College
Edinburgh University
Education Scotland
Glasgow Caledonian University
Nautical – Adelphi College
Norton Radstock College
Oxford Brookes University
Robert Gordon University
Scottish Qualifications Authority
South Lanarkshire College
University of Glasgow
University of Strathclyde
University of Stirling
University of the West of Scotland
West College Scotland

Voluntary Organisation Partners
3 Towns Motor Project
Aberlour
The Action Group (Real Jobs)
Alzheimer’s Scotland
ACOSVO
Barnardos Scotland
Brain Injury Network Group
The Butterfly Club
Caley Centre
Carers Trust
CELSIS
Children 1st
Children’s Services Providers Forum
Coalition of Care Providers Scotland
Community Lifestyles
Cornerstone
Duke of Edinburgh Scheme
Enable Scotland
Epilepsy Action 
Epilepsy Connections
Epilepsy Consortium Scotland
Epilepsy Scotland
For Scotland’s Disabled Children
Glasgow Centre for Inclusive Living
Glasgow Homelessness Network
Glasgow Life
Headway
Impact Arts
Inclusion Scotland

Inverclyde Regeneration Partnership
Institute for Research and Innovation in Social 
Services 
Joint Epilepsy Council (JEC)
John Muir Trust
Kibble
Learning Disability Alliance Scotland
Lifeways
National Autistic Society
Neighbourhood Networks
Neurological Alliance Scotland
PAMIS
Partners in Autism
Penumbra
Princes Trust
Ranger Service – Eglinton Park
Respect me Anti Bullying organisation
RNIB
The Richmond Fellowship Scotland
SAMH
SAY Women
Scotland’s Commissioner for Children
& Young People
Scottish Accessible Transport Alliance
Scottish Council for Single Homeless
Scottish Campaign on Welfare Reform
Scottish Consortium for Learning Disability
Scottish Youth Homelessness Network
Scottish Wheelchair Users Voice
Scottish Youth Parliament
SCVO
SENSE Scotland
Shared Care Network
Shared Care Scotland
Shelter Scotland
The Trust – Employer Inverclyde Plus
Turning Point Scotland
Victim Support Scotland
The Wise Group
WITH Scotland
Who Cares
Youth Mindfulness

Private Companies
Barclay Card 
Barclays Wealth
Cigna UK

Clydesdale Bank – Glasgow
DFID (Department for International Development)
Hymans Robertson LLP
Insight Vacations
Life Technology
Lloyds Banking
Nationwide – Wiltshire
Scottish Enterprise
Thomas Cook – Glasgow Branch
Thomas Cook – Saltcoats Branch
Virgin Media
Werkcenter – Netherlands

Regulatory bodies
Care Inspectorate
Care Quality Commision
Careers Scotland
Edinburgh Development Group
Health Improvement Scotland
HMIE
Mental Welfare Commission
Ofsted
Quality Scotland
Scottish Qualification Authority
Scottish Social Services Council

Employee Challenge Companies 2013/14
AxaWealth
Barrhead Travel
BSkyB
Cigna UK
Clydesdale Bank 
Hymans Robertson
Insight Vacations
Lloyds Banking Group
Nationwide 
Scottish Enterprise
Solutions Driven
Thermo Fisher Scientific
Three

Corporate Support 
AG Barr
Barrhead Travel
Brechin Tindal Oatts
Brittania Operators Limited
Burn Stewart

Cesapeake
Deloitte
TIlney Bestinvest
Devro Limited
East Kilbride Golf Club
Faxco
Golden Casket
Griffiths & Armour
Groom Bros Ltd
ISSOS
James Chapman (Butchers) Ltd
Jennyswell Nursery
M & Co
Marriott Hotel Glasgow
Maxim Power Tools (Scotland) Ltd
Mercure Ardoe House Hotel, Aberdeen
Nationwide Building Society
Princes Square Shopping Centre
Redevco
Rockport Software Ltd
Nexen Petroleum U.K. Limited
Progenetive Technology Limited
S Three Plc
Thomas Tunnock Ltd
Webhelp TSC Greenock
William Grant and Sons
Zurich Insurance Ltd

Thanks also to all companies that have  
supported us through our corporate events.
Epilepsy Appeals Committee (Aberdeen)
Noel Lunch Committee (Glasgow) 
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As Quarriers takes bold steps 
forward, there is one constant at the 
heart of our work: delivering the 
best outcomes for people we support.






